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In this edition of Travel ideas we shine the light 
on all things aviation – where you can fly, what 
airline is best for you and yes, which destinations 
to consider for your stopover. For many, the 
stopover is a necessary evil on the way to your 
ultimate destination. But in fact, it can help break 
up the trip, give you two holiday experiences for 
the price of one flight and even save you money. 
Don’t miss our story ‘Sweet stopovers’ (page 12) 
for 10 of the best layovers to liven up your trip.

Also in this issue you’ll find a host of other 
informative and inspiring stories to help you  
plan before take-off. If you’ve ever wondered 
about the merits of premium economy, turn  
to page 20 for your guide to this cabin class. 

We also take a look at inflight meals to 
appreciate just how far we’ve come... now we’re 
able to indulge in fine dining specially designed 
for high altitude. I hope you enjoy the issue.

Tom Walley  EXECUTIVE GENER AL MANAGER

FLIGHT CENTRE

EDITOR-IN-CHIEF 
Jason Dutton-Smith 

EDITOR 
Cassandra Laffey

HARDIE GRANT MEDIA

MANAGING DIRECTOR 
Jeff Trounce

GENERAL MANAGER 
Amy Copley

PUBLISHER 
Alison Crocker

MANAGING EDITOR 
Kristy Barratt

EDITOR 
Tatyana Leonov

SUB-EDITORS 
Pamela Dunne,  

Sarah Friggieri, Sophie Hull

ART DIRECTOR 
Dan Morley

DESIGNERS 
Hayley Richards, Nerida Shield

Travel ideas magazine is produced by Hardie Grant Media for Flight Centre.

While every effort has been made to ensure the accuracy of information in this magazine, 
no responsibility can be accepted by the publisher for errors or omissions, and in 

particular no responsibility can be accepted for the quality of goods and services, including 
prices quoted or errors. All rights reserved. Reproduction in whole or in part, either 

electronically or conventionally, without the written permission from the publisher and 
Flight Centre is strictly prohibited. All images supplied, unless otherwise stated.

welcome

share the love

A
IR

 ED
IT

IO
N

 #
2

 /  Issue #14  

th
e m

a
ga

zin
e for tra

vellers, ex
p
lorers &

 d
a
y
d
rea

m
ers

deas Travel ideas
AIR

 
PUBLISH 

AWARDS 2015
CUSTOM 

MAGA ZINE 

OF THE YEAR

RUNNER UP

EDITION 
#2

MUMBRELL A

of the  
BEST 
AIRLINES  

Y O U R  G O - T O 
D I R E C T O R Y+ 

Flying high 
AIRLINE  EXPERTS  
TALK  TECHNOLOGY  
& INNOVATION 

Luke Mangan
THE  CELEB  CHEF  
ON  FOOD  IN  
THE  AIR

THE WORLD’S  
COOLEST STOPOVERS

UP&
AWAY

th
e m

a
ga

zin
e for tra

vellers, ex
p
lorers &

 d
a
y
d
rea

m
ers

Travel ideas Travel ideas
AIR

 
PUBLISH 

AWARDS 2015
CUSTOM 

MAGA ZINE 

OF THE YEAR

RUNNER UP

EDITION 
#2

MUMBRELL A

of the  
BEST 
AIRLINES  

Y O U R  G O - T O 
D I R E C T O R Y+ 

THE WORLD’S  
COOLEST STOPOVERS

UP&
AWAY

TWEET IT
Got a question you 

need answering from 

the experts? Or dying to 

share some travel inspo 

and tips from your recent 

adventures? We want to 

hear from you. Tweet us  

@flightcentreau.

SNAP IT
We love seeing where 

in the world your travels 

take you. Simply snap 

your pics, share them on 

Instagram with the hashtag 

#openmyworld and you 

could be featured in one  

of our upcoming issues.

DO YOU EVER THINK BACK TO YOUR HOLIDAY AND 
REMEMBER YOUR STOPOVER DESTINATION FONDLY? 
YOU MAY NOT, BUT I’M HERE TO TELL YOU THAT IT  
CAN BE JUST AS EXCITING AS THE MAIN EVENT.

hello

@flightcentreAUflightcentreAU @flightcentreAUCONNECT WITH US

AT  THE  FRONT

06 Travel desk 
The latest news bites from the 

world of flying: new routes from Australia, 
meet Kiwi chef Peter Gordon, cool travel 
accessories and record breakers. 

10 Get social 
Instagrammers share their  

favourite global travel snaps. 

IN  THE  MIDDLE

40 How I fly 
From low-cost to first class,  

we reveal how air aficionados like to fly.

42 The challenge 
Two Flight Centre consultants 

share two very different holiday itineraries.

44 Travel clinic 
In-the-know experts answer  

your questions about flying.

AIRLINE  GUIDE

46 Your directory 
Need help choosing your plane, 

airline, cabin class and more? This is your  
go-to guide for flying all over the world. 

AT  THE  BACK

78 Flashback 
Fancy yourself an aviation geek? 

These key moments in flight history will  
be right up your alley.

27
Travel ideas

DOWNLOAD IT
The Air edition #2 of Travel 
ideas is also available to read 

online. Simply download the 
Travel ideas app from the 

App Store or Google Play 

and get reading.
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Record 
breakers

96.1 million  
passengers  

passed through 
Hartsfield Jackson 

Atlanta International 
Airport, the world’s 

busiest airport,  
in 2014. 

Scoot is the only low-cost airline in the world to fly 
a  per cent Boeing  Dreamliner fleet.

The scheduled  
flying time of the 

longest direct flight  
is  hrs and  mins. 
Emirates’ Auckland 
to Dubai route is 

, km.

The number of seats on the Emirates Airbus 
A  is   the largest number of seats in any 
aircraft. By doing away with its First Class cabin 
and reducing the number of business-class seats, 

Emirates found a way to fit at least  extra 
economy seats without sacrificing legroom. 

The world record 
for the most flights 
taken by a pet is . 

Domestic cat Smarty 
who sadly passed 

away in  holds 
this record. 

6 flightcentre.com.au/airlines

NEWS & EVENTS TRAVEL DESK
SIT  BACK  AND  READ  
UP  ON  THE  LATEST  
AND  GREATEST  FROM  
THE  WORLD  OF 

FLYING

Get to know 
PETER GORDON
PETER GORDON LOVES WORKING 
WITH LOCAL PRODUCE, AND HAS 
RESTAURANTS IN BOTH AUCKLAND 
AND LONDON. AIR NEW ZEALAND IS 
PROUD TO WORK ALONGSIDE PETER 
ON THE DESIGN OF ITS BUSINESS 

PREMIER-CLASS MENUS. 
I grew up in Whanganui in the 1960s. My fondest 
childhood memories include dropping into the 
Whanganui River from a rope tied to an enormous 
tree at Mosquito Point. I’ve always looked up to my 
paternal grandmother, Molly Gordon, because she 
cared about whānau (family), did great charitable 
work, gardened like no-one else, and was a thrifty 
and clever cook. My cooking influences come from 
sitting at gran’s dinner table in Wellington, and the 
year I backpacked around Southeast Asia. Working 
as the consulting chef to the Culinary Standards 
team involves enjoyable work with the team and 
getting briefed on the style of dishes needed from 
the various ports. Customers flying with Air New 
Zealand expect quality food as well as a combination 
of comfort dishes and creative dishes. Business 
Premier and Premium Economy passengers 
get to sample tasty dishes, such as smoked duck 
breast with toasted pecans, mandarin radish salad 
and manuka honey mustard dressing. The Air New 
Zealand route network can take Australian travellers 
to New Zealand, the South Pacific, Asia, North and 
South America, and the UK, so I need to make sure 
all of my dishes can be replicated in different regions. 
My next dream destination is Buenos Aires. I love 
Argentinian food and wines from Mendoza!

BARGAIN HUNTERS

The low-cost long-haul revolution 
Once only considered suitable for short-haul flights, low-cost airlines are today 
challenging full-service carriers with new, more fuel-efficient planes able to 
fly long-haul routes. Jetstar already flies to 31 international destinations in 
14 countries and has flagged the possibility of flying to mainland USA and 
Europe in the future. In March, Virgin Australia subsidiary Tigerair began  
flying internationally for the first time, from Adelaide, Melbourne and Perth  
to Bali. Indonesia AirAsia X now offers direct flights between Sydney and Bali, 
and has hinted at future flights from Australia to London and Hawaii, a boon  
for Australian travellers. 

travel desk

Ain’t nothing like a bargain and 
AirAsia’s cheap flights to Bali  
are exactly that.

Travel ideas

BUSINESS CLASS DOWN UNDER

Raising the game
These days, the longest flights in Australia may not feel so lengthy if you’re 
in the right cabin. The Business suites on Virgin Australia’s coast-to-coast 
A330 feel more like flying international business than domestic. Passengers 
are treated to the longest and widest fully flat bed in domestic business in the 
world, high-definition 16” (40.6cm) touchscreens, menus designed by Luke 
Mangan, premium Australian wines and the first Nespresso coffee machines 
in the sky. There’s even a turndown service with cotton pillows and doonas on 
the triple-layer seat cushion, and everyone has direct aisle access, thanks to the 
one-two-one reverse-herringbone layout. Meanwhile, in iconic Aussie airline 
Qantas’ domestic Business Class, you’ll find leather-clad seats that convert into 
fully flat beds, 16” (40.6cm) touchscreens, a one-two-one layout, and Neil Perry’s 
international business menus on flights between Australia’s east and west coast. 

It’s snooze time on  
Virgin Australia’s  

coast-to-coast  
Airbus A330.
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D I D  Y O U  K N O W ? 
 

Peter is also a 
cookbook author 
and is set to release 
Savour: Salads for 
all Seasons, AU$50,  
in late April 2016.

Established in 1919, 
KLM is the world’s 

oldest airline.

6 1 5

17  H R S  &  1 5  M I N
S

 
Kiwi chef Peter 

Gordon found 
inspiration from his 
gran’s dinner table.



Singapore Airlines makes your journey feel shorter than ever, with over 120 services weekly from Australia 
to Singapore, providing seamless connections to over 90 destinations around the world. Along the way, 
savour the finest international cuisine and wine, choose from up to 1,000 entertainment options, and 
enjoy the award-winning inflight service that makes you feel at home. To book, speak to your Flight Centre 
consultant today.

Flights out of Australia are operated by Singapore Airlines, as well as its regional wing, SilkAir.

FLY THROUGH SINGAPORE. 
FAST-FORWARD TO THE WORLD.

8 flightcentre.com.au/airlines

New destinations
A number of airlines have 
launched new routes to and 
from Australia in the past year, 
with plenty more on the horizon. 
Air New Zealand recently added 
Houston to its US destinations, 
flying five times a week via 
Auckland, while at the same 
time stretching its wings into 
South America with services 
to Buenos Aires. Late last year, 
Qantas teamed up with alliance 
partner American Airlines to see 
the US-based carrier fly between 
Los Angeles and Sydney. 

Meanwhile, Etihad Airways 
introduced the first direct flight 
between Brisbane and Abu 
Dhabi last year. Brisbane will 
also benefit when Air Canada 
starts flying direct to Vancouver 
and back from June. Another 
bonus for Australian travellers 
will come when Qatar Airways 
begins flying to and from 
Adelaide in May, two months 
after it launches direct flights 
between Sydney and Doha.

Wine time
hen we fly, the 

sensitivity of our taste 
buds is reduced due to air 
pressure and low humidity 
levels, compromising our 
ability to taste sweet and 
salty flavours. Here are the 
three top picks of Virgin 
Australia’s Business Class   

Ayala Brut Majeur
Fruitier, more aromatic 
wines taste better in the 
sky, and Champagne and 
sparklings fare best of all. 
Bubbles help bring out a 
drop’s aroma, so the fresh, 
elegant flavours of this 
Champagne taste great. 

Bridgewater Mill 
Chardonnay
Rounder aromatics are 
better in the air, and the 
orange blossom, pear  
and delicate oak in this 

 chardonnay will  
make its presence felt  
on your palate. 

St Hallett Black 
Clay Barossa  
Valley Shiraz
Richer reds work best, 
which make the black 
cherries, stone-fruit 
flavours and smooth 
tannins of this  shira  
just right for your flight. 

Nifty travel finds
LOVE TO BE IN THE KNOW WITH TECH-SAVVY GEAR FOR FLYING? 
COOL, SO DO WE. HERE’S THREE OF OUR TOP PICKS

02 The headphones
Up in the air it’s all about 
blocking out the noise, and 
these Bose QuietComfort  
25 Acoustic Noise Cancelling 
headphones are the real deal. 
Designed with a modern and 
minimalistic feel, they feature 
an inline mic and remote 
so you can take calls and 
control your music. They’ve 
got crystal-clear sound quality 
and massively reduce ambient 
noise, too, so if you’re flying 
and really want to tune out, 
these headphones  
will do the job.

 
01 The jacket 
Almost every element that 
you need to consider when 
travelling is covered in the 
Baubax jacket. It features an 
inflatable neck pillow as well 
as a built-in eye mask and 
gloves for comfy snoozes. 
The cleverly designed jacket 
also comes with a bunch of 
other cool features, including 
an easy-to-access passport 
pocket, an iPad holder and 
even a drink pocket (made 
with insulated neoprene to 
keep hot drinks warm and 
cold drinks cool).

03 The charger 
Eco-conscious travellers will 
love this Yellow Octopus solar 
mobile-phone charger with 
USB port. It’s charged by the 
sun’s power (with a back-
up 1000mAh rechargeable 
lithium battery for when the 
sun isn’t shining) – so great 
news if you’ve got the window 
seat on a day flight. Once it’s 
full, it can be used anywhere. 
Out for the day with zero 
access to power points? All 
charging stations taken at the 
airport? This sleek gadget will 
keep your phone going. 

travel desk

01

03

02
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#openmyworld
Travel is all about sharing 
amazing experiences, stories  
journeys – and pictures! From 
snow-capped peaks and sunsets 
to super-cool aerial views, here 
are some of our favourite photos 
captured by you from way up high. 
Share your travel photos with us 
on Instagram with the hashtag 
#openmyworld and spread the 
love of exploration. 

Like us, we love you
flightcentre

@flightcentre

@flightcentre

flightcentre

flightcentre

flightcentre

c n flight centre

@tj747

@apairandaspare

@lush_aviation@laviedejones

@pgart

@ata757

@amybartholomew

GET SOCIAL

@twonomadsoneworld

@juju.lovee

@laurenburvill

@millieyervantian

@sean.patullo

@rajveerjohal

@whereadventuresbe
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 01
Set in over 100ha, 

Gardens by the Bay 
in Singapore is an 

oasis in the city. 

SINGAPORE

The city in a garden
This island city-state is one 
of the world’s great gateways 
between the East and West, 
and an ideal place to explore 
for two or three days in 
between flights. Less hectic 
than other Southeast Asian 
favourites, Singapore still has 
much to offer, from delicious 
food to funky hotels, and a 
surprising number of parks 
and gardens (around 56 per 
cent of the state is green). 

Despite its strict and sterile 
reputation, the city is quirkier 
than you’d think. Step away 
from the flashy shopping 
malls and head to the hipster 
enclaves of Tiong Bahru and 
Ann Siang Hill and you’ll find 
eclectic cocktail bars, cool 
artist studios, bijou boutiques 
and pop-up eateries hidden 
inside colonial mansions or 
heritage shop houses. Everton 
Park is worth exploring too.

HOW TO GET TO SINGAPORE
Fly to a broad range of 
international destinations from 
Adelaide, Brisbane, Cairns, 
Canberra (from September 
2016), Darwin, Melbourne, 
Perth or Sydney with Virgin 
Australia partner, Singapore 
Airlines, and take advantage 
of their Singapore Stopover 
Holiday program, which 
offers packages including 
accommodation, discount 
tours and attraction passes.  Ph
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SPICE UP YOUR NEXT LONG-HAUL TRIP WITH ONE  
OF THESE EXCITING LAYOVERS

 Words: Lauren Jarvis

TOP TEN

SWEET  
STOPOVERS
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02 LOS ANGELES, USA 

 Land of dreams
With so may iconic movie lines and landmarks, 
America’s City of Angels is one of those places  
you know before you even step off the plane.  
The familiarity is as if you’ve already been here;  
but that doesn’t mean you won’t still have plenty  
of fun ticking its highlights off your to-do list. 

Doing a Pretty Woman on Rodeo Drive and 
sneaking into the lobby of the Beverly Wilshire 
Hotel; strutting Grease-style along the LA River 
culvert; cruising down the real-life Mulholland 
Drive. Then there’s the must-do celebrity mansion 
tour; that famous sign in the Hollywood Hills; 
Universal Studios; the Hollywood Walk of Fame; 
the iconic TCL Chinese Theatres (now the world’s 
biggest IMAX) and, of course, the Dolby Theatre, 
spiritual home of the Oscars. 

Beach bunnies can soak up California’s endless 
sun on some of the USA’s best-known stretches 
of sand, or get active and catch a wave at Malibu, 
cycle along Santa Monica, or be brave and join  
the bodybuilders pumping iron at Venice Beach. 

Los Angeles will fill up your days with all of this 
and so much more. And the best bit? Your holiday 
hasn’t really even started yet…

HOW TO GET TO LOS ANGELES
Fly from Brisbane, Sydney and Melbourne non-
stop daily with Virgin Australia, Qantas, Delta, 
United Airlines and American Airlines to Los 
Angeles. Connect with several airlines throughout 
the US, Canada, Mexico and the Caribbean.

04 HONG KONG, CHINA

 Asia’s ‘world city’ 
Prepare yourself for a sensory overload. When you 
add a stopover in China’s deliciously diverse hotspot 
to your itinerary, this is exactly what you can expect.

Hong Kong is every bit as frenetic as you’d think, 
with more than seven million people living in an 
area around 1,100 square kilometres. It’s also home 
to more skyscrapers than any other city in the world. 
Head to The Peak, the highest point on Hong Kong 
Island, to take it all in, before embracing everything 
this fascinating region has to offer, including some of 
Asia’s best street food and world-class haute cuisine. 

Little and big kids alike will fall in love with 
Hong Kong Disneyland. Avoid the captive dolphin 
experiences at Ocean Park and opt instead for a 
boat trip to spot the wild and endangered pink  
Indo-Pacific humpback dolphins that live in the  
Pearl River Delta between Hong Kong and Macau.

HOW TO GET TO HONG KONG
Non-stop flights to Hong Kong are available on 
Cathay Pacific, and other airlines flying from Sydney, 
Melbourne, Brisbane, Perth, Cairns, Gold Coast and 
Adelaide. Cathay Pacific and its partner airlines offer 
connections to more than 187 global destinations.  

Get snap happy 
at The Peak, the 
highest point on 

Hong Kong Island. 

Get star 
struck on 
Hollywood’s 
Walk of Fame. 

Zebras abound 
in Jo’burg’s Kruger 
National Park.

JOHANNESBURG, SOUTH AFRICA  

A wild layover
Take a break from your long-
haul flight in Jo’burg and after 
a short connecting flight or a 
five-hour drive you could be 
lunching with lions by teatime 
in the world-famous Kruger 
National Park. 

All of Africa’s remarkable 
‘big five’ are here – buffalo, 
elephant, lion, leopard and 
rhino – along with hippos, 
giraffes, zebras and lots more. 
Stay in one of Kruger’s tented 
camps or lodges, and take a 

game drive to discover the 
untamed beauty of the bush.

The Wonder Cave is a 
vast subterranean cavern at 
the Cradle of Humankind 
UNESCO World Heritage 
Site, just an hour from Jo’burg. 
Back in the city, check out 
Sandton for shopping, Melville 
for dining and dancing, and 
Newtown for arts, museums 
and cultural events, plus learn 
more about South Africa’s past 
at the excellent Mandela House 
in Soweto, the former home  
of President Nelson Mandela, 
and the Apartheid Museum.

HOW TO GET TO JO’BURG
Fly to Perth from multiple 
cities with Virgin Australia 
and connect with codeshare 
partner South African Airways 
to Johannesburg. Enjoy a 
layover in Johannesburg, en 
route to diverse destinations 
within the African continent. 
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DOHA, QATAR

Pearl of the Gulf
Once a fishing and pearling centre, the capital of Qatar 
sits on a crescent-shaped bay, with spectacular views of 
the Persian Gulf. Doha draws visitors with its exciting 
blend of Western and Arabian culture, as traditional 
markets, like the wonderfully restored Souq Waqif, sit 
side-by-side with modern malls and world-class hotels. 

If heaven for you is shopping and dining, the man-
made island of The Pearl-Qatar is your oyster, with its 
international luxury brands and restaurants. Adventure 
more your bag? There’s sand-boarding, Bedouin-style 
camps and desert dunes all waiting to be explored by 
4WD, just under an hour’s drive from the city.  

Browse diverse collections at the Museum of Islamic 
Art (MIA) then chill out on its terrace at the MIA Cafe. 
Afterwards, walk the promenade around Doha Bay, 
before catching a show at the Katara Cultural Village 
– the perfect way to spend an Arabian night. Soaring 
300m above the city, Doha’s own shining light is The 
Torch, home to the international sports hub, Aspire 
Zone, and Qatar’s tallest hotel, which offers stunning 
views across the sparkling skyline. Sweet dreams.

HOW TO GET TO DOHA
Qatar Airways flies from Sydney, Melbourne, Adelaide 
and Perth to various international destinations, with 
the opportunity to take a stopover in Doha and enjoy  
a complimentary city tour.  
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06 AUCKLAND, NEW ZEALAND 
Time to jump 

When deciding on a stopover, it’d be rude not to consider our classy 
neighbour across the Tasman Sea, Auckland. A handy jumping-off 
point for flights to the Americas, New Zealand’s cosmopolitan North 
Island city has plenty of unique experiences to tempt you to linger a 
while longer. From hip Ponsonby to the Britomart precinct, a favourite 
for foodies, there’s much to see and do in this humming town. 

Explore the water by kayak, jet boat or traditional Māori sailing waka 
(canoe), or head beneath the waves an hour’s drive north of the city 
to dive or snorkel the Goat Island Marine Reserve. Waiheke Island, a 
35-minute ferry ride from downtown, is also worth a visit. Back on dry 
land, take a wander around Parnell, Auckland’s oldest suburb, now 
transformed into a creative and historical hub with galleries, museums, 
boutiques and cafes, then ramp up your heart rate with a SkyJump 
from the city’s 328m high Sky Tower: this is New Zealand, after all…  

HOW TO GET TO AUCKLAND 
Virgin Australia partner Air New Zealand offers direct flights from 
Adelaide, Brisbane, Gold Coast, Melbourne and Sydney to Auckland, 
with options to fly onwards to many destinations including Tahiti, 
Canada, the USA and Buenos Aires.  

05 BALI, INDONESIA

 Treasure island
Nowhere shouts “tropical paradise” louder than the 
Indonesian island of Bali. Whether you’re a culture 
vulture, beach bunny or surfer, this exciting stopover 
has plenty to offer, and even a short stay can be an 
unforgettable experience thanks to the kind-hearted, 
welcoming nature of the Balinese people, unique 
architecture, soaring volcanoes and deep-rooted  
sense of spirituality. It didn’t get its nickname, the 
‘Island of the Gods’, for nothing, you know!

Visitors looking to catch a wave should head for 
the world-famous breaks of the Bukit Peninsula, with 
Balangan Beach and Bingin Beach two must-visits. 
The artsy town of Ubud is the perfect retreat for yoga 
lovers; it’s alive with traditional dance and crafts, 
home to a mystical monkey temple and surrounded  
by lush rainforests, iconic rice terraces and shrines.

Tear yourself away from the island’s sandy beaches, 
which shift from powder white to volcanic black, and 
you’ll be rewarded with stunning sights, including 
the distinctive temples of Tanah Lot, perched on an 
offshore rock, and Uluwatu, sitting high on a cliff with 
crashing waves below. Bliss. 

HOW TO GET TO BALI
Garuda Indonesia offers flights from Sydney, 
Melbourne and Perth to multiple worldwide 
destinations, including a free stopover in Bali.

07
Glorious views 

await at the  
MIA Cafe.

A Ganesha 
sculpture frames 
Balangan Beach.  

See Auckland 
from a prime 

perspective: on 
top of the water. 
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08 DUBAI, UNITED ARAB EMIRATES

 The high life
Dubai is a city of superlatives: stop 
over and prepare to be awed by the 
world’s tallest building (the Burj 
Khalifa); highest hotel ( JW Marriott 
Marquis); and biggest shopping 
centre by overall area (The Dubai 
Mall), to name just a few of the 
monumental sites in this former 
fishing village, which now rises  
from the Arabian Desert like the 
Emerald City of Oz.

There’s no desire that can’t 
be fulfilled in this hedonistic 
playground of the Middle East.  
Want to go skiing in the desert?  
Hit one of five indoor runs at Ski 
Dubai. Bored of shopping and  
fancy diving with sharks? Dip 
into The Dubai Mall’s Aquarium 

& Underwater Zoo. How about a 
camel-milk cappuccino? Sure thing… 
one hump or two?

Those so inclined can continue 
the excess after dark, indulging in 
international cuisine downtown or 
overlooking the water at the Dubai 
Marina, followed by cocktails and 
dancing in one of the city’s sky-high, 
super-swish bars and clubs. The 
next day you can be naughty all over 
again at one of Dubai’s infamous 
brunch extravaganzas. It’s big, brash, 
fun and you’ll absolutely love it. 

HOW TO GET TO DUBAI 
Qantas flies daily from Sydney and 
Melbourne to Dubai. Partner airline 
Emirates has three-times daily 
flights from Sydney and Melbourne 
plus flights from Brisbane, Adelaide 
and Perth to the Gulf city.
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09 ABU DHABI, UNITED ARAB EMIRATES

 Arabian adventure
Capital of the UAE, Abu Dhabi is fast 
catching up with its blingier big brother 
Dubai in the Middle-Eastern-stopover 
stakes. And with beautiful beaches, 
fantastic shopping and dining, chic hotels 
and a sprinkling of cultural sites to 
explore, this city in the Persian Gulf  
is the perfect place to take a break from  
the long haul and stretch your legs.

Walk or cycle the waterfront’s Corniche 
promenade before wandering around the 
stunning Sheikh Zayed Grand Mosque. 
With more than 80 majestic marble domes 
to gaze at and manicured lawns to loll 
awhile, you can easily spend a few hours 
here. At night, board a sunset river cruise 
to enjoy a traditional show and an Arabian 
dinner. Art lovers will soon be able to 
indulge another passion when the Louvre 
Abu Dhabi opens its doors later this year.  

HOW TO GET TO ABU DHABI 
Virgin Australia and airline partner 
Etihad Airways offer multiple flights 
from Brisbane, Sydney, Melbourne and 
Perth to Abu Dhabi. Etihad Airways 
offers connections throughout the world 
from Abu Dhabi, including daily flights to 
London and other European destinations.

S T O P O V E R  E X P E R I E N C E S

The incredibly 
impressive Sheikh 

Zayed Grand Mosque.

HONOLULU, HAWAII

Aloha, Oahu
You’ll understandably be itching to get to 
mainland America for your holiday, but 
how about ticking Hawaii off your bucket 
list on the way? This collection of rugged 
islands forms the USA’s 50th state, but it’s 
a world away culturally and geographically.

Steeped in Polynesian tradition and 
boasting pretty-as-a-picture beaches, lush, 
volcanic landscapes, world-class surf and 
cascading waterfalls, Hawaii serves up 
enough active pursuits to suit even the 

10 most gung-ho adventurers. The city of 
Honolulu on Oahu is the capital and  
main gateway to the islands. It’s busy  
and bursting with art, music and nightlife.

Famous Waikiki Beach lies to the 
south, offering a range of resorts and 
great surfing, while the memorials and 
museums of the WWII site Pearl Harbor 
are a moving reminder of the sacrifice 
made in the Pacific. Those with a little 
more time to spare can seek out Oahu’s 
calmer side with treks in the mountains, 
fantastic snorkelling in Hanauma Bay 
Nature Preserve and picnics on the 
secluded white-sand beaches of the 
Windward Coast. Ah, Hawaii.

HOW TO GET TO HONOLULU 
Passengers flying from Sydney to the US 
with Virgin Australia partner, Hawaiian 
Airlines, can stop over in Honolulu. 

Ain’t nothin’ like a 
stopover in Waikiki 
Beach to set you up 
for your holiday. 

A visit to The  
Dubai Mall and  
the Aquarium  
is a must.
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INTRODUCING PREMIUM ECONOMY 
FLYING, WITH A NOD TO THE SELECT 
LUXE FEATURES OF BUSINESS CLASS  
AND THE AFFORDABILITY OF ECONOMY
Words: Gary Noakes

The Best of 
Both Worlds

 The word ‘premium’ speaks of 
something superior, something quite 
exceptional. Enter premium economy: 
a halfway meeting point that’s more 
stylish than its little brother, kinder on 
the wallet than its older sisters, and 
the ideal mid-range alternative for 
discerning travellers. 

As a basic given, it offers you extra 
legroom and a little more shoulder 
space, but often a lot more. If you’re 
looking at spending more dollars 
or using loyalty points, four carriers 
serving Australia have it sorted.

As of April 2016, Virgin Australia 
completed a refresh of its premium 
economy cabin for their Boeing  
777 fleet. The number of seats has 
been reduced from 40 to 24, which 
gives it a more intimate and exclusive 
feel, while seat pitch increases from 
the industry standard 38” (96.5cm) 
to 41” (104cm), the most legroom in 
premium economy on any Australian 
airline. Seats feature new upholstery, 
power points and a USB port, and  
the pampering side is taken care of 
with REN Skincare treats.

Virgin Australia describes its new 
cabin as more “business lite” than 
“economy plus”. The onboard bar has 
been replaced with a self-service larder 
(perfect for those mid-flight munchies). 
The sit-down meal service includes 
wines from business class and plated 
food that is more premium than what 
economy flyers receive. Another bonus 
is the 64kg luggage allowance! 

Qantas offers a 38” (96.5cm) pitch 
and 19.5” (49.5cm) width, but its 
small touches will give it an edge for 
some, such as the self-service bar and 
the ability to order meals before you 
fly, including those that aren’t on the 
onboard menu. For 2016, sleek and 
compact new amenity kits by Country 
Road have been introduced.

Cathay Pacific is using its new 
generation Airbus A350 to tweak the 
seat design in its premium economy 
cabin to feature a padded leg rest 
and more legroom. As well as 10.6” 
(27cm) seatback TVs, Cathay Pacific 
now allows the option of streaming 
entertainment direct to iPads or 
phones. The A350 will fly from 
Hong Kong to London Gatwick from 
September and to Auckland later this 
year, with flights to and from Australia 
expected in 2017.

Meanwhile, Singapore Airlines 
wants you to live it up in the air. The 
company launched premium economy 
on flights to Sydney in August 2015, 
and this has been a talked-about topic 
ever since. Seat pitch is the standard 
38” (96.5cm) and width 18.5–19.5” 
(47–49.5cm), but Champagne is 
offered throughout the flight and as 
well as the standard menu, there’s a 
pre-departure meal selection available; 
plus seatback TVs are a huge 13.3” 
(34cm) and HD. If you want the very 
latest cabin, Singapore Airlines has 
put its all-new aircraft, the A350, on 
the Singapore–Amsterdam run. 

Qantas

Singapore  
Airlines

Cathay  
Pacific

Virgin  
Australia

How to use 
your points  
to upgrade

 Start from the 
right base: the most 
affordable economy 
fares often can’t be 
upgraded with points.

 Remember costs 
of upgrades often 
differ: upgrading on key 
business routes may 
cost more than flights 
to destinations that 
generally attract  
leisure travellers.

 Don’t forget 
your status: the most 
frequent flyers get 
priority when there is 
limited upgrade space.

 Pay the difference: 
if you can’t make up 
the points, consider 
paying the rest. 

 Don’t wait until 
you get to the airport: 
it will be more pricey.

 Ask the experts: 
Flight Centre has 
dedicated business 
travel managers that 
can handle frequent 
flyer upgrades.

CHAMPAGNE 
OFFERED

TO 
AMSTERDAM

SINGAPORE

TO LONDON

HONG KONG

PADDED LEG 
REST

24 SEATS
(REDUCED
FROM 40)

REN SKINCARE 
PRODUCTS

SELF-SERVICE 
BAR

ORDER MEALS 
PRE FLIGHT

38”
SEAT PITCH

AIRBUS 
A350

13.3”
TV

LUGGAGE

64
KG

P R E M I U M  E C O N O M Y



                          23Travel ideas

C H O O S E  Y O U R  O W N  A D V E N T U R E

22 flightcentre.com.au/airlines

Ph
ot

os
: A

AP
 O

ne
, G

et
ty 

Im
ag

es

 What are the future aviation technology advancements 
you’re most excited about?
Virgin Australia is the Australian launch customer for the  
Boeing 737 MAX aircraft, which will join our fleet from 2018.  
A remarkably fuel-efficient aircraft, the 737 MAX features new 
engines, new winglets, new flight deck displays and the Boeing  
Sky interior, which has proven to be popular with our customers. 
We’re looking forward to welcoming the MAX to our fleet. 

I’m confident the aviation biofuel sector will make significant 
strides in the next few years, as the aviation industry continues 
to reduce emissions. A sustainable aviation biofuel industry also 
helps build long-term fuel security for airlines around the world.

 Are there any new products or services passengers should 
look out for that will enhance the travelling experience?
From April, Virgin Australia will introduce its new Business Class 
product on our Boeing 777 services flying to Los Angeles and Abu 
Dhabi. I’m confident this product, which has already been introduced 
on our entire fleet of Airbus A330 aircraft, will be the best business 
class product travelling from Australia’s east coast across the Pacific. 

The cabin will feature state-of-the-art Business Class suites with 
fully lie-flat beds in a reverse herringbone cabin layout that enables 
100 per cent direct aisle access, a redesigned Business Class Bar 
and a collaboration with Nespresso that aims to deliver the finest 
coffee in the sky. 

“We’re looking forward 
to welcoming the MAX 

aircraft to our fleet,”  
says  John Borghetti.

T H E  I N T E R V I E W

VIRGIN AUSTRALIA CEO

Launching at the same time, our new long-haul Premium 
Economy cabin will feature more legroom than any other Australian 
airline with a seat pitch of 41” (104cm), a plated meal service 
inspired by Business Class and a Premium Pantry for self-service 
food and drink for the exclusive use of Premium Economy guests. 

 Australia has seen many terminal and lounge 
enhancements recently. What further works or initiatives  
are you considering?
We have recently completed the upgrade of our Brisbane lounge, 
doubling its capacity and introduced our unrivalled Premium 
Entry concept to Brisbane. We also opened our new T1 Domestic 
Terminal in Perth, which connects our regional, domestic and 
international operations and allows us to offer one of the fastest 
transfer times in Australia. 

The terminal features world-first hybrid technology developed by 
SITA that enables self-service bag drops to switch to full-service 
traditional counters in a matter of minutes. This new technology 
frees up our people to perform a concierge-style role and to 
support our guests as they move through the terminal.  

 Aussies love to travel. What should we look out for  
in 2016/17 in regards to new routes or destinations?
We’re always looking out for new network opportunities but I’ll be 
playing my cards close to my chest when it comes to announcing 
any new routes or destinations this year.   

NEW TECHNOLOGY, NEW AIRCRAFT,  
AND SO MANY INNOVATIONS... AUSTRALIAN 

AIRLINES ARE SHAKING THINGS UP 

Words: Jason Dutton-Smith

AviationFuture
O F

John Borghetti

T H E

Travel ideas
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From Qantas’ new Wi-Fi 
service to new lounges in 
Brisbane, Alan Joyce has 
much to smile about.

With 17 new routes 
recently added to the 

network, Jayne Hrdlicka  
says Jetstar’s future  

is exciting.

24 flightcentre.com.au/airlines

JETSTAR GROUP CEO

Jayne Hrdlicka

T H E  I N T E R V I E W

 What are the future aviation technology advancements 
you’re most excited about?
I’m particularly excited about the new aircraft technology we’re 
enjoying. Our new Boeing 787s are enabling Jetstar to lead global 
aviation trends by operating much more environmentally friendly 
aircraft, which also substantially reduce our costs. Our teams are 
also now using iPads around the network to improve the service 
we deliver. Our pilots, cabin crew, engineers and ground teams 
have the technology at their fingertips to help them have a great 
day at work and be as helpful and efficient as they can be.

 Are there any new products or services that will enhance 
the travelling experience?
I have long said that low fares shouldn’t equal low service, so all 
of the new technology we’re introducing is underpinned by the 
significant investment we’re making in innovative new customer 
service training for all of our cabin crew and airport staff. This is  
a big added step for us, which I’m thrilled about.

We’re also rolling out the new Jetstar.com, which will give 
customers a world-class retail experience when booking 
flights and provide greater visibility of the opportunities they 
have to enhance their travel experience. There are also a few 
announcements I’m looking forward to making this year, with 
some new products and partnerships in the works which will 
allow us to offer customers even better value.

 What are the future aviation technology 
advancements you’re most excited about?
Firstly, new aircraft types. And for Qantas that’s the 
Dreamliner, which is going to open up new routes for 
Australians that just aren’t possible at the moment.

Secondly, mobile. If you combine SMS check-in, travel 
apps and super-fast onboard Wi-Fi, there’s an opportunity 
to give people an exceptional level of real-time information 
and service. Lastly it’s using what customers have told us 
to create new products that match their needs and interests. 
The new services we’ve formed in Qantas Loyalty, like 
a travel money card and a health insurance venture, are 
adding real value for our frequent flyers.

 Are there any new products or services that will 
enhance the travelling experience?
There are lots of innovations in the pipeline but we’re most 
excited about our new Wi-Fi service. We’re trialling it this 
year and rolling it out to customers from early 2017.

Australians might have used inflight Wi-Fi for things 
like checking emails or updating Facebook and usually 
it’s pretty clunky because you’re dividing the connection 
across dozens of passengers or more. Our service is 
going to be totally different; because we’re tapping into 
the NBN satellite, we’re going to be offering speeds that 
will let you stream TV shows, YouTube or live sports, and 
every passenger will get the same speed. It’s a massive 
step forward for the industry.

 Australia has seen many terminal and lounge 
enhancements recently. What further works or 
initiatives are you considering?
Brisbane is the next piece in the jigsaw for us. We are 
transforming the experience there for our customers with 
new domestic lounges and a new premium lounge in the 
international terminal. Offshore, we’ve announced a new 
lounge at London Heathrow – in terms of look and feel 
it’ll be similar to the lounges we’ve opened in Singapore, 
Hong Kong and Los Angeles over the past few years, but 
with a lot of local touches, too. It’s going to be a flagship 
for us given how important London is for our customers.

 Aussies love to travel. What should we look out for 
in 2016/17 in regards to new routes or destinations?
We’re growing in Singapore and Hong Kong and offering 
seasonal flights to Vancouver in both summer and winter 
in response to demand. You could interpret the lower 
dollar as a barrier to travelling overseas, but in most cases 
we’re seeing people adjust their travel plans instead. 

The US is always popular but we think there’s going 
to be a lot of demand from Aussies for travel to places a 
bit closer to home this year, which is why we’re adding 
seats into Asia. Domestic tourism’s growing fast too, so 
we think the trend of Australians exploring places like 
Tasmania is set to continue.
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Alan  Joyce
QANTAS CEO

 Australia has seen many lounge enhancements recently. 
What further works or initiatives are you considering?
We’ve enjoyed settling into our new home at Melbourne Airport 
domestic Terminal 4, and anyone who’s experienced it agrees  
that it’s a huge improvement. Its design is based on leading 
European airports like London’s Gatwick Airport and there  
are so many fantastic customer benefits, particularly the quick  
self-service check-in model, a central departure area to relax in 
before boarding, and extra gates to allow more flights than ever.

We’re looking at rolling out similar improvements to our existing 
terminals at other airports around Australia.

 Aussies love to travel. What should we look out for in 
2016/17 in regards to new routes or destinations?
We’re always looking at new opportunities to expand our footprint 
and in the last six months alone we added 17 new routes to the 
Jetstar Group network. Kicking off flights between Wuhan (a city 
of 10 million people in Central China) and the Gold Coast last 
year was a successful experiment for us. Japanese tourism to 
Australia is increasing every year, and we’re meeting that demand 
with our affordable flights. Meanwhile, Bali remains a favourite 
destination for Aussies and we’ve got the formula just right. 

We have one of the widest route networks across this region 
and I can see many more opportunities opening up in Asia – so 
watch this space!   
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Value, choice  
and innovation are at  

the heart of Tigerair  
and it’s what Rob  
Sharp believes is  

pleasing consumers. 

 What are the future aviation technology 
advancements you’re most excited about?
Customers tell me that how an airline manages disruption 
is critical to their overall journey experience. Disruptive 
events typically place pressure on airlines, staff and the 
customer, with prompt and relevant communication 
being fundamental. This sounds simple but in practice 
is complex. Technology developments continue to assist 
with the timely communication and dissemination of 
information, including new flight details, boarding passes, 
hotel vouchers and information updates. 

 Are there any new products or services that will 
enhance the travelling experience?
The Tigerair brand is about value, choice and innovation. 
Over the past 12 months we have introduced a range of 
customer-facing innovations, including a new booking and 
reservation system, new-look website and mobile app. We 
have revolutionised the Tigerair check-in process through 
the MAX Airport by Levarti mobile app (for ground staff) 
and self-service check-in kiosks with automated bag drop in 
key ports to assist with a more efficient check-in process.

Tigerair leads the way with the most baggage options for 
customers with the recently introduced Cabin + option to 
carry up to 12kg of carry-on luggage on board – an industry 
first. Tigerair’s first short-haul services to Bali commenced 
in March and feature among the most generous extra 
legroom seating for a single-aisle jet in Australia.

 Australia has seen many lounge enhancements 
recently. What initiatives are you considering?
We work closely with our airport partners to provide 
Terminal-related facilities. The new-look Terminal 4 at 
Melbourne Airport delivers on the ‘smart airport’ concept 
with streamlined design, advanced technology for greater 
efficiencies and no check-in desks. All our check-in staff are 
mobile, thanks to the MAX Airport mobile device, which 
enables ground staff to check in passengers on the spot. 

As with everything we do, the enhancements and 
product innovations that we introduce are cost-effective 
solutions that are very much in sync with our low-cost 
model, but add value to the consumer at the same time.

 Aussies love to travel. What should we look out for 
in 2016/17 in regards to new routes or destinations?
I can’t comment specifically on any new Tigerair routes 
or destinations due to commercial sensitivity, but I 
can confirm we’ll continue to grow in line with market 
conditions and consumer demand.

Over the past year Tigerair Australia has been growing; 
we announced a number of network developments, such 
as the introduction of four weekly return services between 
Melbourne and Coffs Harbour. We also recently announced 
additional services between Melbourne and the Gold 
Coast, Sydney and Adelaide, and Sydney and Cairns. 

26 flightcentre.com.au/airlines

TIGERAIR AUSTRALIA CEO

Rob Sharp
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High-flying
dining

TAKE YOUR TASTE BUDS ON  
A FLIGHT OF FANCY WITH  

LUKE MANGAN’S MENU FOR  
VIRGIN AUSTRALIA

 
Words: Bernadette Condren

C L O C K W I S E  F R O M  T O P  L E F T 
Dining in Business Class; Luke Mangan; a 
Virgin Australia flight attendant prepares 
trout to serve; char-grilled lamb cutlets with 
roast capsicum, olives, feta and oregano.
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  Luke Mangan is a tough guy to pin 
down. The Sydney-based chef’s restaurant 
empire stretches all over the world,  
from Australia to the Maldives, Japan, 
Indonesia and Singapore. Let’s also not 
forget his liaison with P&O Cruises on  
the side, which means he spends up  
to eight months of the year overseas.

In the celebrity chef’s bid to achieve 
global culinary domination, Mangan has 
certainly learnt a thing or two about how 
good airline food should be. And how bad 
it often is. Which is why Virgin Australia’s 
international and domestic Business 
Class passengers can thank their lucky 
palates that he’s spending time behind the 
burners devising menus that will do more 
than simply fill an empty stomach.

Mangan established a relationship with 
Virgin Australia after meeting Sir Richard 
Branson in 2003 and being invited to cook 
for the entrepreneur on his private island, 
Necker, in the British Virgin Islands. The 
two hit it off immediately and Mangan 
joined the company as a consultant,  
taking his fare to the skies.

“After 20 years of cooking on the  
ground in restaurants across the world,  
I always knew there would be challenges 
to replicate that dining experience in the 
air,” Mangan says. “That’s why I jumped 
at the opportunity to work with Virgin 
Australia. My team and I design our  
Virgin Australia menus strategically to 
take into account the slightly reduced 
sensitivity of our taste buds in the air.

“When flying, the way we perceive 
flavours changes. It’s believed you can  

F O O D  I N  T H E  A I R

It’s believed you 
can lose up to 30 

per cent of your taste 
buds at high altitude”

Top-flight food
 For many years, airline food 

had a reputation for being worse 
than the chicken steak fish lottery 
at corporate conventions. These 
days, however, the people penning 
airline menus are celebrity chefs 
and they’re bringing something 
pretty special to high-flying dining.

It would seem that, along with 
a line of housewares, a cookbook 
and regular TV appearances, our 
celebrity chefs are lining up to add 
an airline to their resumes.

Neil Perry, of Rockpool fame, is 
tantalising taste buds on Qantas’ 
national and international flights. 
The piece de resistance is up the 
front, where First Class travellers 
can choose from 12 main courses, 
such as toothfish with ucchini, 
chilli and tomato scapece, polenta 
and pine-nut pesto. Passengers 
in International Economy enjoy 
dishes such as spiced lamb kofta, 
yellow curry barramundi and 
honey chicken salad.

atar Airways, flying out of 
Adelaide, Melbourne, Perth and 
Sydney, counts Matsuhisa of the 
famed Japanese restaurant chain 
Nobu as its celebrity advisor 
alongside two-Michelin starred 

Vineet Bhatia from India. First and 
business-class punters can expect 
options that include oven-roasted 
mustard and dill salmon and 
thyme-roasted chicken breast 
with supreme sauce.

British-based Heston 
Blumenthal of The Fat Duck and 
MasterChef Australia renown lent 
his expertise to the overhaul  
of British Airways’ menus and 
the company is still devising 
plates packed with all-important 
umami flavour. Premium Economy 
passengers can sample a choice  
of two main meals featured on 
the Business Class menu. Think  
a seared fillet of British beef with 
sweet potato royale, or chilled, 
seared tiger prawns with wild rice 
and a bitter orange dressing.

Some airlines, including 
Singapore Airlines, are opting for 
the expertise of a culinary panel 
comprising chefs from around 
the globe. The inflight menus 
reflect the culinary influences of 
its regional destinations and can 
count Australia’s Matt Moran, 
New York’s Alfred Portale and 
Japan’s Yoshihiro Murata among  
its menu alumni.

lose up to 30 per cent of your taste buds 
at high altitude, plus taste buds can also 
differ with different types of weather.”

This attention-to-detail dining has 
resulted in a business class international 
long-haul menu that could include a 
starter of king prawns with corn salsa, 
coriander and chipotle mayonnaise; a 
main of Moroccan spiced lamb and sweet 
potato on date couscous with almonds, 
preserved lemon and mint; and a dessert 
of coconut and kaffir lime sorbet.

Travelling economy on a domestic 
flight? Mangan has given his tick of 
approval to a range of snacks and 
beverages, including the likes of banana 
bread, carrot-and-ginger muffins, and  
cheese and crackers.

C L O C K W I S E  
F R O M  T O P  L E F T 

 
Luke Mangan’s Virgin 

Australia food team is 
involved in every aspect 
of menu planning. 

Mangan’s desserts 
are up there with the 
best restaurant-quality 
food. Think poached 
pear and pecans served 
on banana bread with 
crème fraîche and mint.

“We work closely with 
Virgin Australia to train 
and develop cabin crew 
so they have a thorough 
understanding of how  
the food should be 
prepared,” says Mangan.

Gourmet food trucks 
deliver food to Virgin 
Australia aircraft in 
a bid to replicate the 
restaurant dining 
experience in the air.

Mangan admits that business class 
is an important focus when it comes 
to developing a more complex dining 
experience, but the aim is to provide an 
inflight experience for every passenger.

“We work closely with Virgin Australia 
to train and develop cabin crew so they 
have a thorough understanding of how  
the food should be prepared, how it 
should be plated up, how it should be 
paired with wines and, most importantly, 
how it should taste,” he says.

This all happens in the Virgin Australia 
test kitchen based at Mangan’s global head 
office in Sydney, where menus are devised 
and dishes are perfected and tested in an 
airline oven that is used to replicate how 
meals are heated and cooked inflight.

A Neil Perry creation: 
roast beetroot with Job’s 
tears and goat’s feta.

And what does this celebrity chef like  
to indulge in when he’s flying high?

“Long-haul flights come with hours of 
sitting still so I try to eat as light and fresh 
as possible – a nice protein-based dish 
such as grilled chicken or steamed fish is 
ideal,” he says. “For breakfast I generally 
prefer a nice serve of Bircher muesli with 
yoghurt and fruit.

“As I’m more than likely travelling 
for business rather than pleasure these 
days, I need to be ready to hit the ground 
running when I get to my destination, so 
sticking to one glass of wine with a meal 
with plenty of water and a few snacks in 
between is generally enough for me.”

Hitting the ground running comes easily 
to a man who’s constantly on the move. 
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4pm: Move
I always make sure I 
fit my swimmers in my 
carry-on, and this time 
it paid off – Terminal 1 
has a Balinese-inspired 
swimming pool! The best 
spot is the jacuzzi, where 
you can sit back and soak 
up (excuse the pun) views 
of the runway. After a long, 
relaxing dip, I swim a few 
laps to get my blood pumping, 
then visit the intricate 
Kinetic Rain formation in 
Terminal 1 – 1,216 twirling, 
dancing raindrops made 
of aluminium and highly 
polished copper, controlled 
by individual motors and 
designed to depict the delight 
of travel. I’m feeling inspired!

                          31

6pm: Explore
Feeling energised after my 
swim, I decide to walk the 
nature trail – after all, Changi  
is known for its greenery.  
The airport has a dedicated 
team of horticulturists who 
look after these beautiful spots.  
The rooftop Cactus Garden, 
home to more than 100 species 
of cacti and arid plants, is 
my first stop. My favourite 
is probably the edible apple 
cactus, simply because I had 
no idea cacti could bear fruit! 
I enjoy a drink at the bar, then 
make my way to the Orchid 
Garden (Terminal 2) and, 
finally, the open-air Sunflower 
Garden (Terminal 2) for a dose 
of vitamin D to perk myself up. 

Travel ideas
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DAY ONE                                                  

2pm: Eat 
Singapore Airlines flight 
SQ212 from Sydney to 
Singapore touches down on 
time at 2.15pm. Although I’ve 
eaten on the plane, it’s still  
(sort of) lunchtime and the  
food choices at Changi are  
too good to deny. So I head 
straight to Singapore Food 
Street (Terminal 3), a foodie 
paradise with 13 hawker stalls.

2 4  H O U R S  I N . . .

SINGAPOREANS COME TO 
CHANGI AIRPORT TO HANG 

OUT, SO DON’T FRET IF YOU’VE 
GOT A LONG LAYOVER HERE. 

LET THE FUN BEGIN...

 Since it opened in 1981, Singapore’s Changi 
Airport has received more than 500 ‘Best Airport’ awards 
and welcomed millions of passengers. In 2015 alone, 
Changi processed 55.4 million passengers and more 
than 39 million bags. And with 6,800 flights every week 
(amounting to an average of one flight every 90 seconds), 
the airport has placed the utmost importance on equipping 
itself with an impressive fit-out. Naturally, a stop here gives 
layovers a whole new meaning. 

With three operational terminals and the opening of 
Terminal 4 scheduled for 2017, there’s a lot going on. 
From shopping and spas to gardens, pools and even 
slides, whatever your stopover style, there’s something  
at Changi Airport to suit. 

Of the innovative upgrades, Changi Airport Group’s 
CEO Lee Seow Hiang said, “Faced with intensifying 
competition, we challenged ourselves to rethink what  
an airport can be – not just as a gateway for flights, but  
as a tourism destination on its own”.

It’s not unusual nowadays for discerning travellers to 
purposely book long layovers in Changi – not only to break 
up a long-haul journey, but also as a way of treating the 
stopover as a mini holiday. 

In fact, locals even travel to Changi on their days off 
work for exactly the same reason. The design features are 
spectacular and you definitely won’t go hungry. So without 
further ado, here’s my take on how to make the most of  
24 hours at arguably the best airport in the world…

1pm: Explore 
My final activity for the day, before my next flight, is the 
Singapore bus tour I registered for in the morning. In 
two-and-a-half hours, we cover a lot of ground, visiting the 
Colonial District, the Central Business District, Merlion Park, 
Chinatown and the Malay Heritage Centre. Even though we 
drive through most of the areas and only stop at a couple, it’s 
an ideal way to see the best of Singapore and work out what 
to do next time. 

8pm: Eat 
I order a big bowl of 
mac and cheese at 
the first Hard Rock 
Cafe built in an airport 
(Terminal 3), to devour 
while watching the live  
band perform.

9pm: Zone out
It’s veg-out time, and what 
better way to chill than at the 
cinema? With 55 seats and a 
3.96 x 2.23m screen, Changi’s 
free Terminal 3 movie theatre 
feels like the real deal.

11am: Unwind
I head to The Shilla Duty Free 
cosmetics and perfumes store 
(all terminals) to purchase a 
new fragrance – can you believe 
beauty and skincare brands are 
up to 40 per cent cheaper here 
than at some local retail stores 
and major regional airports?! 
And because shopping can be 
stressful, I head over to the 
beauty loft to book myself in  
for an SK-II facial spa. They 
also offer pre-flight makeovers 
inspired by the latest runway 
looks. Layovers can be tough…

10am: Chill
Feeling relaxed, I wander 
over to the Butterfly Garden 
(the first of its kind to ever be 
opened within an airport) to 
check out the 1,000 butterflies 
– and 40 species! – that call 
Changi Airport home. With 
its six-metre waterfall, the 
two-storey garden is a tropical 
retreat, and I’ve found it to be 
the perfect place to chill out.

9am: Run amok
Still feeling a little sleepy, 
I consider a quick snooze 
on a free Snooze Lounge 
(terminals 1 and 3), but instead 
opt for an activity that will 
wake me up. Most people go 
coffee – instead, I glide down 
Singapore’s tallest slide (12m!) 
on TheSlide@T3 (Terminal 3). 

11pm: Sleep
Linked by walkways 
from Terminal 3, 
Crowne Plaza Changi 
Airport is my chosen 
location to catch up on 
some solid slumber. 
DAY TWO                               

8am: Plan
Wanting to explore Singapore 
beyond Changi, I register to go 
on the Heritage Tour later in 
the day, part of Changi Airport’s 
Free Singapore Tour (you can 
register at terminals 2 and 3). 
The tour walks guests through 
the highlights of Singapore’s 
past and present, with stops at 
various colonial and cultural 
districts, including Chinatown, 
Little India and cool Kampong 
Glam, a vibrant ethnic precinct 
with trendy shops and eateries.

12pm: Eat
I go for lunch at Ya 
Kun Kaya Toast 
(Terminal 3). I order 
the Kaya Butter Toast 
Set. I notice the locals 
combining their toast 
with their half-boiled 
eggs and then dipping 
it into their coffee. 
Looks weird, but, 
wanting to immerse 
myself in local culture, 
I try it. And it actually 
tastes great!

24 HOURS

inChangi Airport

Unleash your inner  
child on TheSlide@T3.

Words: Tatyana Leonov
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Christopher Luxon  
and captain David  

Morgan receive the  
787-9 Dreamliner  

aircraft at Auckland 
International Airport. 

WITH A BUSINESS MODEL FOCUSED  
ON ‘CUSTOMER, CULTURE, COMMERCIAL’,  
IT’S NO WONDER AIR NEW ZEALAND WAS  
VOTED THE NUMBER ONE COMPANY TO WORK 
FOR IN NEW ZEALAND. CEO CHRISTOPHER LUXON 
EXPLAINS WHY INNOVATION IN THESE THREE 
AREAS IS AT THE CORE OF THEIR SUCCESS
 
Words: Jason Dutton-Smith
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  During the customer journey, travel 
inevitably leads to service challenges. 
While some airlines are looking for 
ways to squeeze more passengers into 
the cabin in order to improve seat per 
kilometre revenue, Air New Zealand’s 
inspirational CEO is looking to his most 
discerning critics – his passengers – for 
suggestions, feedback and advice on the 
airline’s products and innovations. 

As a New Zealand native, Christopher 
Luxon grew up in the leafy green suburbs 
of Christchurch. Having left university  
at age 23, his career began at Unilever, 
one of the world’s leading consumer 
goods companies. 

During his time there, he and his family 
lived on three different continents, but 
leading Air New Zealand was the role 
that took him back home, and today he’s 
at the helm of one of the world’s most 
admired and talked-about airlines.

Luxon describes his early career: 
“Having joined Unilever at the age of  
23, I spent the first two years in New 
Zealand before moving to Sydney for  
five years, where my son was born.  
We loved living in Australia, but a great 
opportunity to move to London presented 
[itself] where my daughter was later  
born. From there we also lived in 
Chicago, Toronto and New York.   

DOING THINGS  
DIFFERENTLY

A I R  N E W  Z E A L A N D
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I’m super pumped for 
where we are going in  

the next two to three years...”

A I R  N E W  Z E A L A N D

C L O C K W I S E  
F R O M  T O P  L E F T 

 
More than NZ$2.6 

billion is being invested 
in new aircraft by Air 
New Zealand, including 
the passenger-pleasing  
787-9 Dreamliner. 

Chief pilot for Air  
New Zealand, David 
Morgan, walks on  
board the Boeing  
787-9 Dreamliner.

Air New Zealand’s  
new chief digital  
officer Avi Golan.

The Economy 
Skycouch is a row of 
three economy seats 
that together create 
a flexible space that’s 
ideal for young families.

Up and away: the  
787-9 Dreamliner will 
be used to expand and 
increase capacity. 

Ph
ot

os
: A

ir 
Ne

w 
Ze

ala
nd

, G
et

ty 
Im

ag
es

“The experience I gained at Unilever 
was invaluable and [it was a] privilege to 
see the best bits of society as well as the 
challenges. I was able to gain diverse and 
global experience while working in a range 
of different products and services.

“Some businesses needed a deep 
turnaround, some a realignment and 
others were start-ups, so I worked with 
different content, from Streets Ice Cream 
to Omo, Dove Soap and Lipton Tea. I 
worked in different areas, such as sales, 
marketing and general management, in 
developing and developed markets.”

These unique opportunities provided the 
basis for broad global experience, paving 
the way to Luxon’s current role at Air New 
Zealand, a company which just happens  
to be the country’s largest export earner. 

With innovation at the core of Air New 
Zealand’s DNA, it is leading the charge in 
customer service globally while enjoying 
one of the highest satisfaction ratings in 
the industry. All of this, explains Luxon, 
comes down to three key areas in terms 
of passenger and employee satisfaction: 
customer, culture, commercial.

“Sometimes we get the innovation wrong. 
Sometimes we get it right,” he says. “If we 
do the right thing by trying to remove the 
pain points and friction of the customer 
journey and experience, that’s how we will 
build deeper loyalty with our customers.”

Like any product, innovation begins  
with an idea, and in this respect Air  
New Zealand sees its public feedback  
as a valuable source when implementing 
ideas. One such example is when Air New 
Zealand unveiled plans for its Economy 
Skycouch. Talking to thousands of people 
each month during its development and 
implementation stages, this now well-known 
inflight feature was helped along through 
conversation with customers. 

Operating some of the world’s longest 
international routes, Air New Zealand 
recognised that customer comfort must 
play a role in the airline’s success going 
forward. Now thanks to the Economy 
Skycouch, a mother has the option to sit  
or to stretch out horizontally with her 
children while they are kept entertained 
with a movie or get a good night’s rest. 
This, Air New Zealand views, is the perfect 
way for a family to begin their journey. 

The success was instant. Removing a 
common pain point from flying, the airline 
has now rolled out the Economy Skycouch 
across its entire wide-body fleet. 

As a testament to Air New Zealand’s 
product, other airlines are sitting up and 
taking note. The airline now licenses its 
Business Premier to British carrier Virgin 
Atlantic, while the Economy Skycouch 
has gone on to grace the cabins at China 
Airlines and Azul. 

Shaping the future
In an ongoing commitment to customer 
service, Luxon recently appointed Avi 
Golan as Air New Zealand’s chief digital 
officer. Golan has held senior leadership 
positions in some of the most innovative 
companies globally across a range of 
industries, including Google, Barnes  
& Noble, Olive Software and Intuit.

Learning from other digital retailers  
and companies, Air New Zealand can 
leverage on its technology to make 
the booking and flying experience for 
passengers as seamless as possible. 

“The vision for Avi,” Luxon explains,  
“is to unleash the digital transformation  
for our customers, sales channels and  
our own operations. 

“If we do that right we think we can 
become one of the leading digital operators 
in Australasia and certainly one of the  
best airlines in the digital arena anywhere 
in the world.

“We could carry on running as we 
always have, where people think we are 
reasonably good in the technology space 
in comparison to other airlines, but for 
us that’s not good enough. Historically, 

Coffee-ordering app

Airband 

Economy Skycouch

Biometric bag drop

Business  
Premier Suite

Kiosk introduction

OneSmart Card

7x innovations

airlines have dated technology, systems 
and programs, and as a result you build  
up a tremendous amount of complexity.

“We don’t have a lot of tolerance or 
time for complexity as it gets in the way 
of moving with speed and agility, so we 
need to use the technology to rapidly jump 
ahead and simplify the business. 

“We want to be raising the benchmark 
with bigger aspirations. I’m super pumped 
for where we are going in the next two to 
three years with that part of the business 
and it will be really exciting to see it 
unfold,” says Luxon.   
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An airline 
can either 

operate the  
way it has, or  
it can innovate”
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Every child travelling 
alone on Air New Zealand  

services receives the 
Airband at check-in.

The freedom to  
choose how you f ly
With a row of three seats that easily converts into a flat surface, Air New Zealand’s award-winning 
Economy SkycouchTM gives you the freedom to choose how you fly. Whether you’re a couple 
who’d like a bit of extra room, a parent with a young child or a parent with two restless kids, you’ll 
find the innovative Economy SkycouchTM is the ideal solution.

For Air New Zealand, it was the realisation 
that the customer journey, from booking 
through to arrival, can be long. So an 
airline can either operate the way it always 
has, or it can innovate while changing the 
company’s mindset in a way that better 
supports the overall customer experience.

“That has always been a big thought and 
theme on how we start our conversation on 
innovation,” Luxon explains. 

“The new Airband is a great example 
where we have removed a manual and 
paper-based process of managing children 
who fly on their own. It’s a really simple 
thing where innovation has simplified the 
process, making it great for customers, 
great for business, and great for our 
people, who are no longer caught up in 
complexity and can spend more time 
with our customers. Another benefit is 
the greater peace of mind it provides to 
parents as they have better visibility of their 
young one’s journey with text notifications.

“In 2014, we launched a coffee-ordering 
function on our mobile app for customers 
using some of our lounges, and we’ve 
recently hit over one million coffee orders. 
It was designed from putting ourselves in 
the shoes of a busy customer preparing 
for a day of meetings and how we can help 
start their day off right. 

“When they enter the lounge, a prompt 
[asks] if you would like your regular coffee 
order and sends a notification to your 
mobile when it’s ready.

“For us it’s how can we remove issues 
and irritants from the customer journey? 
Most importantly, how can we do that 
well in an industry that has a low level of 
innovation and tends to be fatalistic of this 
because it’s just the way it has to be?

“We say we can do a lot of that through 
innovation, and if we keep questioning why 
it needs to be that way, ultimately that’s 
how we believe we can maintain very high 
levels of loyalty.”

What’s next?
Over NZ$2.6 billion is being invested in 
new aircraft to help simplify the Air New 
Zealand fleet. New aircraft include the 
passenger-pleasing 787-9 Dreamliner,  
and the new A321neo aircraft, which  
is due for delivery in late 2017. 

Both aircraft types will be used to 
expand and increase capacity. 

Along with further investment in new 
routes, technology and development of its 
people, Luxon says Air New Zealand is 
committing more than NZ$100 million 
to upgrade a number of its lounges in 
Australia and abroad. 

“That for us is really quite energising 
and if we can get that investment running 
through, then our business will be 
even stronger and more relevant and 
competitive in the next five or 10 years. 
We are the little airline from New Zealand 
giving it a go.” 

Innovation: the key to success
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The birth of the airline VIP lounge
The first VIP lounges were 

introduced in  when 
American Airlines AA  
launched their Admirals Club 
at NYC’s LaGuardia Airport.

But instead of offering a 
luxury service to VIPs, who 
were often chosen through a 
vague and elitist qualification 

process, the experiment 
backfired and resulted in 
disenfranchised customers 
filing anti-discrimination 
complaints to the US Civil 
Aeronautics Board.

Australia’s introduction of 
airline lounges in the s 
was much less controversial. 

Trans Australia Airlines 
TAA  launched Flight Deck 

for domestic passengers 
while antas, then exclusively 
an international airline, 
launched Captain’s Club for 
their preferred passengers. 

hen Virgin Australia, 
formerly known as Virgin 

Blue, launched The Blue 
Room in , it was on a 
casual pay-as-you-go basis. 
But as the airline moved to  
a full-service model, it quickly 
occupied the vacant Ansett 
facilities to create the uber 
chic Virgin Australia Lounges 
we have today.
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YOU’LL WANT A LENGTHY STOPOVER TO ENJOY  
THESE LAVISH AIRPORT LOUNGES, WITH PERKS FROM  
A FULL-SERVICE DAY SPA TO A RECORDING STUDIO

Words: Roderick Eime

WHAT FLIGHT? Access rights: 
how can you 
gain entry?

Entry to this world  
of privilege is open to 
regular travellers who 
have the means and the 
smarts. Here’s how.

 Buy an annual 
membership, like 

antas Club.

 Frequent flyers 
who amass either 
the required points 
or status credits and 
attain one of the top 
tiers in their respective 
programs can either 
gain individual visits 
or permanent access 
while they retain 
that status.

 Some credit card 
companies, notably 
American Express, 
now operate their own 
lounges for holders of 
premium cards.

 Some levels of 
credit cards will include 
lounge vouchers with 
annual membership.

 Many airport 
lounges or even some 
airlines like Virgin 
Australia  allow visits 
on a pay-per-use basis.

 hen you upgrade 
a paid economy ticket 
with points, that 
upgrade will usually 
include lounge access 
commensurate with 
the class you fly.

 If your flight is 
cancelled or delayed, 
a customer service 
representative may 
allow you temporary 
lounge access.

 If you travel 
frequently but not 
always in the premium 
seats, you can buy an 
inexpensive annual pass 
for third-party lounges 
like that offered by 
Priority Pass.

 And for those 
with a bit of chut pah, 
a polite request to 
someone entering the 
lounge to admit you as 
their guest has been 
known to work.

The world’s best lounges
The ranking of the best airline lounges in the world 
is a highly subjective process, often with lashings of 
partisanship and accusations of bias. Nevertheless, 
some lounges just keep showing up in all the lists  
and can safely be relied upon to be top of their class. 
Here are our top picks.

Virgin Australia Lounge, Sydney
The Sydney lounge of the airline is regarded by Virgin 
Australia CEO John Borghetti as the flagship facility. 
Roomy and ultra modern, there’s ample space to work, 
dine or just relax. There’s even a premium entry for the 
airline’s VIP passengers. The lounge does coffee big 
time with baristas going flat out and a bar that opens  
at 11am with beer on tap.

Etihad Airways Premium Lounge, Abu Dhabi
With a new lounge now open in Terminal 1 to 
supplement the existing lounge in Terminal 3, Etihad 
Airways is reminding flyers that there is more choice 
among the rapidly expanding Middle Eastern carriers. 
Featuring all the usual trimmings, both lounges are 
open 24/7 and include a family room, Style & Shave 
salon and 15-minute treatments at the Six Senses Spa.

Qantas Business Lounge, Perth
The impressive new Qantas Business Lounge in 
Perth is the latest addition to Qantas lounges across 
Australia. Catering to all travellers, it boasts areas to 
relax and dine with an Italian pizza bar, plus a wine 
bar serving barista coffee and fresh croissants in the 
morning and wine and canapés in the evening. 

Emirates Lounges, Dubai
Emirates can always be relied upon to lavish their 
elite passengers like sheikhs. Unsurprisingly then, 
the first-class lounge in Dubai is so big it consumes 
an entire level of Concourse A and has a private 
bridge connecting directly to the exclusive section  
of their Airbus A380s. There’s also a day spa, a la 
carte dining, and fully equipped work spaces.

Air New Zealand Koru Lounge, Sydney 
This innovative airline has proven itself yet again 
following the opening of its lounge at Sydney 
International Airport last year. Here you can try a 
signature ‘Kiwitini’ cocktail while enjoying fare from 
the ‘food theatre’ and views of the runway. In March 
the airline launched its new Brisbane lounge and 
more upgrades are planned across the network. 

L U X U R I O U S  L O U N G E S

F R O M  FA R  L E F T 
 

Cathay Pacific’s 
full-service bar.

Enjoying the ‘food 
theatre’ close up in 
Air New Zealand’s 
Koru Lounge.

The glam Style 
& Shave salon at 
Etihad Airways 
Premium Lounge.

VIP passengers 
are spoilt with 
premium entry at 
Virgin Australia’s 
Sydney lounge.

 As air travel became progressively more 
accessible – with airfares rivalling long-distance bus 
fares for many domestic routes – major airports all  
over the world expanded and modernised to meet 
demand. Invariably, that included larger and more 
luxurious lounges for the many passengers who  
fast started demanding this premium service.

Today, facilities frequently include an open bar,  
buffet meals, magazines, cable TV, bathrooms and 
showers, snooze rooms, workrooms with computers 
and printers, and Wi-Fi throughout.

Some more unusual offerings include Japanese 
lounges that employ beer-pouring robots (yep, you read 
that right!). Meanwhile, Alaska Airlines apparently has  
a machine that ‘prints’ delicious pancakes. 

At the very pointy end, first-class lounges from the 
world’s leading airlines strive to outdo each other with 
ever more extravagant features. Should you gain access 
to Virgin Atlantic’s London Heathrow Clubhouse, it’s 
a good idea to get in early to enjoy the pool table, old-
school video games, cocktail bar, or even lay down a 
smash hit in the professional recording studio. In their 
spa you can get complimentary services, too, such as  
an express hand or foot treatment or a head massage.

Cathay Pacific’s lofty and elite seventh-floor Hong Kong 
Airport Lounge (aka The Wing) is billed as the ‘world’s 
most exclusive balcony’ offering oneworld alliance first-
class flyers their own private cabanas with a rain shower, 
deep bath, wardrobe, desk and daybed, not to mention a 
robe so fluffy it would put some 5-star hotels to shame.
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Business class

In a snapshot how would you describe 
business-class flights?
As a self-confessed airfare geek, I get excited 
every time I check in for a business-class 
flight. It’s reminiscent of the golden age of 
aviation where flying was an experience. 
Everything ensures maximum comfort, from 
check-in to arriving at your destination.

What are the perks? 
Fully flat beds are what most people think 
of, but it’s only half the experience. With the 
food and wine menus on board the world’s 
leading carriers, it’s like eating in a 5-star 
restaurant from the comfort of your lounge 
room. Add in a pair of free pyjamas and you 
have a recipe for comfort nailed. 

Any celebrity encounters? 
We’ve flown with the Kardashians from  
LA to Miami but my personal favourite was 
the time our group took all the first-class 
seats while singer Chris Brown and his 
entourage were relegated to business class.

What’s your secret tip for air travel?
There are times (like flying domestically 
within the USA) when you can score a first-
class seat for the price of an economy ticket.

Investigate what type of 
ne e fl ing n

before purchasing your ticket.” 
Jason Nooning, product  
range owner, Flight Centre 
Brisbane, Qld

Insider tip…

The Residence

  In a snapshot how would you describe 
The Residence? 
Etihad Airways’ three-room suite on the 
A380 is pure luxury and the ultimate way to 
travel. It’s a unique and personal experience 
which can be tailored to suit your needs. 

What are the perks? 
Personalised service, privacy and 
exclusivity. The VIP team in Abu Dhabi 
organise anything from preferred wines on 
board to spa treatments at the Six Senses 
Spa in the Abu Dhabi Premium Lounge.

Most standout features? 
The separate bedroom with a double bed 
and flat-screen TV certainly makes you feel 
at home. The private butler and chef who 
are on board to service only The Residence 
guest is also a standout. 

Coolest moment on board a flight?
Flying into the Maldives; the views are 
spectacular upon approach.

My next flight overseas will be to… 
Europe. I’m sailing Croatia and going island-
hopping in the Aegean with my husband and 
daughter. We’re flying business class, too!

There is a dedicated  
VIP team in Abu Dhabi 

who manage all requests.”
Selena Byrnes, business 
leader, Corporate Traveller 
Brisbane, Qld

Insider tip…

Premium economy

In a snapshot how would you describe 
premium economy flights?
Premium economy bridges the gap  
between economy and business class.  
It’s a comfortable way to travel without 
breaking the bank.

What are the perks? 
Extra legroom; wide, comfortable seats; 
better meals; plus sweeteners, such as 
priority check-in and additional luggage. 

Any downsides?
Not all aircraft offer premium economy. 
Depending on your destination, you may 
have to travel a portion of the journey in 
economy class.

Coolest moment on board a flight?
The Flight Centre Global Gathering  
charter flight . The atmosphere and vibe  
on board the charter flight to one of our 
global conferences is always amazing. All 
of the delegates as well as the cabin crew 
know how to make it such an enjoyable trip. 

My next flight overseas will be to… 
Cabo San Lucas, Mexico, and I’ll be flying 
Economy Plus on United Airlines. 

Low-cost airlines 

In a snapshot how would you describe 
low-cost airlines?
If travelling with one of the full-service airlines 
is like travelling in a Toyota Camry, then low-
cost is like a Toyota Yaris – it has less room 
and frills, but a cheaper starting price.

What are the perks? 
It can definitely be a more cost-effective  
way to travel, particularly when they have 
red-hot specials like the one-way $490 fare I 
picked up for a holiday to Hawaii recently.

Any downsides?
While the starting price can be attractively 
low, by the time you’ve paid for baggage, seat 
selection, meals and entertainment you may 
end up paying the same, if not more than, the 
fare on a full-service airline. 

Coolest moment on board a flight?
 I recently flew with Jetstar to Hawaii and it 
was great to arrive on board a brand new 
Boeing 787 and discover there was seat-back 
entertainment (at a cost)!    

My next flight overseas will be to…
The Cotswolds in England for my cousin’s 
wedding – with a side trip to Iceland.

air aficionado

How I fly
IN -THE -KNOW  EXPERTS 
REVEAL  THE  BENEFITS  OF 
EACH  FLIGHT  EXPERIENCE . . .

EXPERT TIPS

Arrive early and dress well 
to give yourself the best 

chance to receive an upgrade.”
Omar Mohamed, supplier 
relationship manager, Flight 
Centre Brisbane, Qld

Insider tip…

Economy class

In a snapshot how would you 
describe economy flights?  
They’re a great way for the everyday  
person to access all areas of the globe.  

What are the perks?
These days, flying economy doesn’t mean 
craning your neck to view the one TV screen 
for all passengers. Most economy carriers 
offer seat-back TV screens with a great 
selection of on-demand entertainment.  

Any downsides? 
Fellow passengers who don’t have much 
travel etiquette. For example, when they 
recline their seats while you have a tray  
full of food in front of you. 
 
Coolest moment on board a flight?
This is a very old memory, but it’s stayed 
with me. I was 10 and travelling as an 
unaccompanied minor on Air New Zealand.  
I was asked to hand out their signature 
sweets after the meal service had finished.  
They let me keep all the leftover sweets, too!

My next flight overseas will be to… 
Bali. I’m heading there with a bunch of 
family and friends to celebrate my 40th.

To secure a bargain 
attend Travel expos.  

hi i here c n n  
the best economy pricing.”  
Heidi Podosky, air tactician, 
Flight Centre Brisbane, Qld

Insider tip…
re n ng flight  

it’s worthwhile booking 
your meals ahead of time.”
Olivia Mair, commercial 
manager, Flight Centre  
Brisbane, Qld

Insider tip…
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First class

In a snapshot how would you describe 
first-class flights? 
Total luxury. My favourite carriers would 
have to be Emirates and Etihad Airways, 
simply because of their onboard showers.

What are the perks?
There are so many. Think private suites, 
transfers, lounge access, restaurant-quality 
food and vintage Champagne.

Your coolest moment on board  
a first-class flight?
It’d have to be when I closed my very own 
suite door. Or the fact that I could jump  
into the shower while above the clouds  
at around 40,000ft. 

What’s your secret tip for travelling  
in first class?
Make the most of the experience! And try 
cool things like the Book the Cook service 
on Singapore Airlines where you can pre-
order your choice of main course so you  
get to eat exactly what you want. 

My last flight overseas was…
A round-the-world trip with Qantas, Swissair 
and British Airways flying business class.

You can book a spa 
treatment in the lounge 

with some airlines including 
Qantas and Etihad Airways.”
Tim Jackson, air tactician, 
Flight Centre Brisbane, Qld

Insider tip…
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 Dubai may be a fantasy world renowned 
for its luxury hotels and gigantic shopping 
centres, but the city also has a wealth of 
attractions with a high novelty value, making  
it the perfect spot for a stopover with the kids. 

Play
Don your swimmers and make a beeline for  
Wild Wadi Waterpark. Next to the Burj Al Arab 
hotel, this huge outdoor park, complete with  
30 wet and wild attractions, appeals to all ages. 
Thrillseekers can hurtle through white water on 
rides like the Jumeirah Sceirah free-fall slide and 
gravity-defying Master Blasters, and the whole 
family can make a splash at Breaker’s Bay, the 
largest wave pool in the Middle East. 

Looking for something that’ll really wow 
the kids? Head to Ski Dubai, a faux winter 
wonderland. Part of the enormous Mall of  
the Emirates, this indoor ski resort boasts 
everything from a 400m run with 60m drop  
to a zip-line and toboggan tracks. If you’re on 
your way to a ski holiday in Europe, you can  
even brush up on your skills with a lesson  
on the slopes. And don’t worry if you haven’t  
packed any gear – you can hire everything  
you need for the day. 
 
Stay
Anantara The Palm Dubai Resort
There are so many accommodation options to 
choose from, but Anantara The Palm Dubai 

Resort on the impressive Palm Jumeirah is  
a place you’ll all remember for years to come. 
Rooms are well equipped with cutting-edge 
comforts, and the two-bedroom villas have 
plenty of space for the whole family. 

Everyone will have loads of fun at the 
extensive leisure facilities, which include three 
lagoon swimming pools, a spa, teen and kids’ 
clubs, two floodlit tennis courts and two fully 
equipped fitness centres.

Fairmont The Palm 
If you’d prefer to stick together in one spacious 
hotel room, Fairmont The Palm is a winner. 
This beachfront property offers unrivalled 
views of the Persian Gulf and provides easy 
access to Dubai’s attractions.

It boasts seven dining venues and bars, 
including the international buffet Flow Kitchen, 
which overlooks the beach. As a family, you can 
spend time enjoying a range of watersports, 
or just the adults can indulge in a treatment 
at Willow Stream Spa while the kids are 
entertained at the Fairmont Falcons Kids’ Club. 

  With plenty of barefoot luxuries and  
a spread of natural wonders, Oahu serves as a 
fine preview of the treasures of Hawaii. Even 
just 24 hours in this Polynesian paradise will 
be enough to make you the envy of all your 
friends back home. 

Play
If you just want to say “been there, done that”, 
put Waikiki Beach on the top of your to-do list. 
The very personification of Hawaii, this iconic 
beach is a tropical temptation of waterfront 
resorts with impressive infinity pools and, of 
course, rolling waves. You can soak up the 
atmosphere with a cocktail in hand beneath 
the banyan tree of the Moana Surfrider, hit the 
gentle barrels with a lesson on a longboard, 
or try stand-up paddle-boarding for something 
a little more relaxing. The views of Diamond 
Head are unbeatable from out in the water!

Away from the tourist hub, the North Shore 
beckons. Rent a car (a Jeep Wrangler for 
the quintessential experience) to make the 
45-minute drive to this surf mecca, where 
dense jungle meets epic waves. Take your time 
exploring the shrimp trucks, kitschy streets 
and unique boutiques of surf town Haleiwa, 
or hit the Pipeline to watch the world’s best 
surfers test their skills. Slow down the pace at 
Laniakea Beach to see endangered Hawaiian 
green sea turtles bask on the sandy shores. 
Here, you can also partake in watersports. 

Stay
The Royal Hawaiian Resort
‘Iconic’ doesn’t even begin to come close to 
describing this landmark resort. Dubbed ‘Pink 
Palace’, the pink-peach exterior of the Royal 
Hawaiian is arguably one of Hawaii’s most 
recognised sites. If you’re looking to be spoilt, 
book a treatment under tropical palms with 
the resort’s Abhasa Spa. Or spend your days 
splashing about in two freshwater pools, sipping 
cocktails at Mai Tai Bar, or having a siesta in 
modern rooms and suites that weave indigenous 
Hawaiian accents through light-filled interiors.

Turtle Bay Resort 
If you can’t bear to leave the laidback North 
Shore, book a room at Turtle Bay Resort.  
The oceanfront property welcomes the echoing 
sounds of crashing waves throughout its relaxed 
yet luxurious grounds. From glass-bottom 
kayaking and poolside fun to luaus and stunning 
views from private lanais (balconies), Turtle Bay 
Resort has its fair share of extras that’ll have you 
booking your next holiday before the flight out.

For 
families For 

couples

How to survive short-haul flights
Travelling with kids can bring all sorts of surprises, even  
on short-haul flights. If you want your holiday to be full  

of fun and laughs, head to flightcentre c tr e ne
tr e ti h rt h flight i for tips from the experts.

Travelling to the States?
For inspiration, tips, off-beat US adventures and more,  
the second USA edition of Travel ideas magazine is the 

essential guide to help you plan your journey after Hawaii.  
Go to flightcentre c tr e i e  to order your copy.

The CHALLENGE
BREAKING UP A LONG-HAUL 
FLIGHT CAN BE A FUN WAY  

TO SAVE YOUR SANITY. TWO 
FLIGHT CENTRE CONSULTANTS 

OFFER TOP TIPS ON TWO  
MUST-VISIT STOPOVERS

ANJI TIERNEY, 
TEAM LEADER, 
FLIGHT CENTRE 
AUSTRALIA  
FAIR, LD

JASMIN VAN 
DEN BRINK , 
MANAGER, 
FLIGHT CENTRE 
TOOWOOMBA 
PLAZA, LD
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FROM FAR LEFT 
Tobogganing at Ski 

Dubai; the famous Palm 
Islands; Juha’s Dhow 

and Lagoon at Wild 
Wadi Waterpark will 

keep little ones happy 
for hours; Diamond 

Head volcano serves as 
the perfect backdrop to 

Waikiki Beach; Turtle 
Bay Resort’s courtyard 

pool; Pipeline, a 
surfing hotspot.
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Q&A

Travel  clinic
WHEN  IT  COMES  TO  QUERIES 
ABOUT  FLYING ,  LET  OUR 
EXPERTS  SHOW  THE  WAY

travel clinic

The two most important items are your passport 
and your tickets – you won’t be going anywhere 
without these. 

Most airlines offer in-flight entertainment, but 
you will be spending time waiting at the airport, so 

pack a book or magazine, an iPad and some headphones for 
your phone – just don’t forget to pack your charger!

So you can feel fresh mid-flight, pack a small toiletries bag 
with face wipes, a toothbrush, toothpaste and roll-on deodorant. 
The air-conditioning on planes can cause lips and eyes to feel 
dry, so it’s a good idea to take eye drops and lip balm. Also pack 
a foldable water bottle (you can fill it up once you are through 
security) and a pen, for filling in incoming passenger cards – put 
both of these in the seat pocket in front of you so you don’t have 
to constantly reach into the overhead lockers. 
NGAIRE ABBERTON, TRAVEL CONSULTANT,  

FLIGHT CENTRE ASHGROVE, QLD

You book a 
ticket with an 
airline well 
in advance 

because you 
want the best price, and 
because there’s more of 
a chance of a seat being 
available. Closer to your 
departure date, the price and 
availability will most likely 
have increased since your 
original purchase, and this 

is where most of the costs 
come from. 

You will need to pay the 
difference between what 
you paid and what the 
cost is now, as well as the 
airline penalty that may be 
associated with your original 
fare. Airlines charge the 
difference to protect their 
expected revenue for a seat 
closer to departure.

Changing a ticket can be 
quite an expensive process. 
Protect yourself with 
Flight Centre’s exclusive 
Captain’s Premium package 
when booking a long-haul 
international fare, which 
will reduce change and 
cancellation fees.  
LEA AHOKAVA, MANAGER/ 

SENIOR CONSULTANT, FLIGHT 

CENTRE BROADBEACH, QLD

Figure out what 
you’ll need from 

your carry-on 
before boarding.

How much will it cost to change 
my ticket at the last minute?

What essentials should I pack in my 
carry-on luggage?
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Different 
seasons, 
events and 
factors in 
different 

hemispheres can affect 
airfare prices, although 
there are some months 
where demand is 
consistently high. During 
December, April, July and 
September all destinations 
around the world share 
a similar ticket price 
structure due to school 
holidays and globally 
recognised public holidays 
such as Christmas and 
Easter. Designated as high 
season, there is no need 
to heavily discount these 
months as demand will 
see full planes regardless 
of price. The best time to 
secure a deal for travel in 
these months is between 
111 and 184 days from 
departure. Aim to travel 
mid-week for the best 
prices if possible. Check 
out the infographics (right) 
for some ideas on key 
global happenings. 
JASON NOONING, PRODUCT  

RANGE OWNER, FLIGHT 

CENTRE BRISBANE, QLD

When is the 
best time of 

year to fly?

Help on hand
Flying doesn’t have to be complicated.  
Contact flightcentre c  or call 

131 600 24 hours for more help.

New York
New Year’s Eve

China
Chinese 

New Year

United Kingdom
Wimbledon Tennis  

Championships

Mexico
Day of  
the Dead

Germany
Oktoberfest

Spain
La Tomatina

Lapland
Endless summer,  
daylight to 10pm

Japan
Sakura  
Cherry  

Blossoms

Antarctica
Tourist season  
October to March

New Zealand
Ski season

Kenya
African wildlife  
Migration

Australia
Australia Day

Brazil
Rio Carnival

South Pacific
Best weather  
from now to  

September

Australia
East Coast  
whale migration

SOUTHERN 
HEMISPHERE

NORTHERN 
HEMISPHERE

Do you have a travel 
question? Tweet it 
to @FlightCentreAu 
#AskTheExperts  
on Twitter.
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GO-TO GUIDE

Your directory
DISCOVER  THE  BEST  A IRL INES  TO  FLY  
WITH  AND  WHERE  THEY  CAN  TAKE  YOU

48 Air Canada
49 Air China
50 Air New Zealand
51 Air Vanuatu
52 Cathay Pacific
53 China Airlines
54 China Southern Airlines
55 Emirates
56 Etihad Airways

57 Finnair
58 Hawaiian Airlines
59 Japan Airlines
60 Jetstar
61 Korean Air
62 LATAM Airlines Group
63 Malaysia Airlines
64 Qantas
65 Qatar Airways

66 Scoot
67 Singapore Airlines
68 Thai Airways Int
69 Tigerair Australia
70 United Airlines
71 Virgin Australia
72 Aircalin; Air France; 
Air Mauritius
73 Air Niugini; All Nippon 

Airways; British Airways
74 China Eastern; Delta Air 
Lines; Fiji Airways
75 Garuda Indonesia; KLM; 
Philippine Airlines
76 Royal Brunei Airlines; 
Solomon Airlines; South 
African Airways
77 Vietnam Airlines

AirAsia

Premium Flatbed (A330)Quiet Zone (A330)Economy Class (A330)

•  40kg baggage allowance
•  Complimentary meal
•  Priority boarding & baggage
•  Universal power socket
•  Flight date flexibility
•  Privacy screen 

•  Child-free quiet zone cabin
•  Available for guests aged 10 & above
•  Ambient lighting
•  Extra leg room seats available
•  Priority meal service
•  Sectioned-off cabin (rows 7–14)

•  3-3-3 configuration
•  32-inch seat pitch
•  Soft leather seats
•  7kg cabin baggage allowance
•  Extra leg room seats available 

An overview of cabins on AirAsia

For more than 12 years, AirAsia has been bridging the gap between low fares and high-quality 
service. In a short time, AirAsia has grown to become Australia’s fourth-largest international 
foreign carrier, flying more than 200 million passengers to a network of over 120 destinations 
across Asia and beyond.

 Network
Hop around Asia with ease on 
AirAsia’s comprehensive flight 
network, spanning across Asia 
with flights to over 120 
destinations across 16 hubs. 
Getting to Australia’s favourite 
holiday destinations, like Bali, 
Thailand, Malaysia, Singapore, 
Vietnam, Cambodia, Japan, 
Korea, China, the Philippines, 
has never been easier. Flights 
are available from most 
Australian capital cities daily.

 Awards 
AirAsia has been voted the 
‘World’s Best Low-Cost Airline’ 
for the sixth year in a row  
by passengers in the Skytrax 
World Airline Awards and 
awarded ‘World’s Leading 
Low-Cost Airline’ three  
times in a row at the 
prestigious World Travel 
Awards. These awards are 
voted by both passengers 
and peers.

$  Pay As You Go
Low prices are balanced with 
great quality and service, 
keeping it affordable for all 
passengers by giving you the 
choice to fully customise your 
flights according to your needs. 
Flexible luggage options, 
a wide selection of 20 hot 
meals, extra leg room seats, 
adults-only cabins and inflight 
entertainment are all offered as 
customised options.

Highlights
KLIA2

AirAsia flies to KLIA2, the 
world’s largest purpose-
built terminal dedicated 
to low-cost airlines. KLIA2 
offers over 110 retail outlets, 
hotels and high-speed  
rail access to the heart of 
Kuala Lumpur.
PREMIUM FLEX

For the discerning business 
traveller, Premium Flex 
offers flight date flexibility 
as well as 20kg of baggage, 
meals and seat selection all 
included in a fuss-free and 
flexible fare.
AIRASIA’S FLEET

AirAsia operates one of the 
most modern fleets in the sky 
today, with over 190 A330 
and A320 aircraft in the fleet. 
Another 395 A320, A330 
and A350s are on order.
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Business ClassPremium Economy ClassEconomy Class

Highlights
NEW CABINS

Air Canada’s newest 
International Business  
Class, Premium Economy 
and Economy Class 
(pictured) cabins are now 
available on services from 
Sydney to Vancouver and 
from Brisbane.
NEW BRISBANE FLIGHTS

Air Canada now offers new 
year-round services on the 
B787 Dreamliner from 
Brisbane to Vancouver with 
three flights per week now, 
and increasing to daily from 
June 19, 2016. 
GREAT CONNECTIONS

Enjoy non-stop flights from 
Sydney and Brisbane to 
Vancouver with well-timed 
onward connections to over 
100 destinations in Canada 
and across the US.

•  Personal Executive Pod
•  Next-generation lie-flat bed
•  Adjustable pneumatic cushion
•  Headrest with head & neck massage
•  Lumbar support & massage function
•  State-of-the-art entertainment 

system 
•  Canadian-inspired world-class dining

•  Greater recline and a larger seat
•  Next-generation entertainment 

system
•  In-seat power at every seat
•  Premium cuisine on trans-Pacific flights
•  Amenity kit
•  Priority boarding, check-in  

& baggage handling

•  Personal touch-screen TV
•  In-seat power
•  USB port for charging
•  Comfortable pillow & blanket
•  Ambient mood lighting to ease jet lag

An overview of cabins on Air Canada

 Airline News
Air Canada is Canada’s largest 
domestic and international 
airline, serving more than 200 
airports on six continents. Air 
Canada flies to 63 airports 
in Canada, 56 in the US 
and 86 across Europe, the 
Middle East, Africa, Asia, the 
Caribbean, Central America, 
South America and Australia. 
Air Canada is also a founding 
member of Star Alliance, with 
a network of 1,330 airports.

 Efficient Gateways
Air Canada’s four hubs – 
Vancouver, Calgary, Montreal 
and Toronto – offer a 
streamlined, customer-friendly 
experience with dedicated 
transit facilities providing 
easy security clearance and 
seamless connections. Recent 
improvements, such as a 
simplified baggage process, 
enable Air Canada to better 
serve customers travelling 
in transit.

 New Cabins
During 2016, Air Canada 
will expand its newest 
International Business Class  
(featuring Executive Pods 
with next-generation lie-flat 
beds), Premium Economy 
and Economy Class (offering 
the latest touchscreen 
entertainment at every seat) 
cabins to all 25 aircraft in its 
Boeing 777 fleet, consistent 
with seating on its Boeing 787 
Dreamliner fleet.

Enjoy exceptional hospitality and reliability with Air Canada’s daily non-stop flights from Sydney 
to Vancouver, with smooth connections to Toronto and more than 100 destinations in North 
America. From June 3, 2016, Air Canada will offer a new year-round non-stop service from 
Brisbane to Vancouver, complementing the daily service from Sydney.

Air Canada

Economy Class Business Class First Class

Highlights
FREE VIP CHAUFFEUR TRANSFERS

First Class and Business 
Class passengers are 
entitled to free luxury 
transfers in Beijing, 
Shanghai, Chengdu, 
Chongqing, Tianjin, 
Nanjing, Hangzhou, 
Guangzhou, Shenzhen.  
LARGE NETWORK TO EUROPE, 

NORTH AMERICA & ASIA

Air China covers Europe 
and North America with 
daily direct flights from 
Beijing. Passengers can 
connect from Sydney and 
Melbourne to the world.
CELLAR IN THE SKY

By working with highly 
acclaimed French wine 
connoisseurs, Air China 
has come up with a wine list 
that features over 200 wine 
brands worldwide.

An overview of cabins on Air China

•  Slimline seats with 120-degree recline
•  32-inch seat pitch
•  21-inch seat width
•  Personal seat-back TV screens 
•  Surround-sound headphones
•  Inflight duty free
•  Choice of meals in all cabins
•  Chinese & Western meal options

•  Lie-flat bed 
•  76-inch length
•  80-inch seat pitch
•  27-inch seat width
•  Power sockets 
•  Advanced lighting system
•  15-inch touchscreen TV
•  Chinese & Western meal options

•  Lie-flat bed
•  76-inch length
•  27-inch seat width
•  Mood lighting
•  23-inch touchscreen TV
•  Luxury transfers
•  Power & USB sockets
•  Central bar

Air China
China’s national carrier Air China was the first Chinese airline into Australia since 1984. 
Air China also provides a large range of special services, allowing for more convenient and 
smoother connections. Air China is also continuously upgrading its technology, with individual 
entertainment system (AVOD) available on all international services.

 Network
Air China operates 304 air 
routes, providing access to  
32 countries and regions, and 
159 cities. As a member of 
Star Alliance, Air China can 
take you to 1,329 destinations 
in 194 countries and regions. 
Among the Chinese carriers, 
Air China has the largest 
network to Europe and  
North America.

 Frequent Flyer 
The Air China Phoenix Miles 
Frequent Flyer program is free 
to join with no fees. As part 
of the Star Alliance team, Air 
China Phoenix Miles members 
can earn and redeem miles 
or points with any of the 27 
Star Alliance member airlines. 
Points can be used to redeem 
free flights or cabin class 
upgrades with several tiers of 
membership offered.

 Airline News
In 2016, Air China celebrated 
30 years in Australia. As the 
first Chinese airline to operate 
in Australia, it acknowledges 
Australia as a valuable 
international market. Air China 
is consistently upgrading and 
expanding its modern airline 
fleet. As of 2016, the Air China 
fleet has an average age of 
6.5 years.
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Business Premier Premium Economy on 777-300Economy & Economy Skycouch 

•  Ergonomic seat design
•  Skycouch 3 seats = flat surface
•  10.6-inch touchscreen 

entertainment
•  In-seat power & USB connection
•  In-house chef-designed menu 
•  New Zealand wines
•  Snacks available during the flight

•  777-300ER award-winning Spaceseat 
•  777-200ER luxury leather seats
•  11-inch touchscreen entertainment
•  Premium headphones
•  In-seat power & USB connection
•  Premium check in & priority baggage
•  Amenity kit

•  Lie-flat bed, memory foam mattress
•  Duvet and two full-size pillows
•  12.1-inch touchscreen entertainment
•  Premium headphones
•  In-seat power & USB connection
•  Menu designed by chef Peter Gordon
•  Premium check in & lounge access
•  Amenity kit

An overview of cabins on Air New Zealand 

Highlights
NEW DESTINATIONS

In 2015, Air New Zealand 
launched flights to two 
new destinations – Buenos 
Aires, Argentina and 
Houston, USA. 
TWO AIRLINES,  

ONE TASMAN TEAM

Air New Zealand and Virgin 
Australia have teamed up to 
bring a bigger, better Trans-
Tasman network, with over 
200 flights per week to 
over 60 destinations across 
Australia and New Zealand.
2016 AIRLINERATINGS.COM 

AWARDS

AirlineRatings.com voted 
Air New Zealand the 
‘2016 Airline of the Year’, 
as well as ‘2016 Best 
Premium Economy’ for the 
Spaceseat.

Air New Zealand
Voted AirlineRatings.com ‘2016 Airline of the Year’ for the third consecutive year, Air New Zealand 
provides uniquely Kiwi journeys to more than 13 million customers globally who fly to, from and 
within New Zealand each year, as well as to the Pacific Islands, North and South America. With 
alliance partner Virgin Australia, the airline has over 200 flights each week across the Tasman.

 Onboard Dining
Air New Zealand is renowned 
for great quality food and wine. 
Business Premier menus are 
designed by award-winning 
New Zealand chef Peter 
Gordon to provide a delightful 
onboard dining experience. 
Complement your meal with a 
wine from a selection of some 
of New Zealand’s award-
winning wines.

 Frequent Flyer 
You can earn Airpoints 
Dollars on many Air New 
Zealand and Star Alliance 
flights. Alternatively, Velocity 
members can earn Velocity 
points with Air New Zealand 
when booking in an eligible 
fare class. 

 Airline News
In 2016, Air New Zealand 
opened its latest purpose-
built, architecturally 
designed lounge at Brisbane 
International Airport. This 
forms part of a four-year 
upgrade program to develop 
the airline’s lounge network, 
and follows the completion 
of the Sydney International, 
Auckland International and 
Auckland Regional lounges.

•  Private cabin
•  Five-course meal
•  French Champagne & wines
•  Entertainment on 737 flights
•  Dedicated cabin crew
•  All leather seating

•  All leather seating
•  Attentive, friendly crew
•  Hot meal or snack
•  Full bar service included
•  Entertainment on 737 flights
•  Duty-free purchases on board

Economy Class Business Class

An overview of cabins on Air Vanuatu

Highlights
NO JET LAG

Vanuatu is so close (and yet 
so different). Just a short 
2.5 hours from Brisbane 
and 3.5 hours from Sydney 
means you are relaxing in 
no time at all.
ISLAND SKY BOUTIQUE

The new duty-free and 
inflight shopping catalogue 
offers a wide range of over 
80 international and local 
items for that perfect gift. 
All items are available on 
board to take with you.
LUKIM YU AND TANKYU TUMAS!

Island Spirit magazine 
contains a wealth of 
information on the islands 
of Vanuatu and a quick 
course in Bislama, which 
is one of the three national 
languages, so you can 
converse like a local! 

Air Vanuatu
Air Vanuatu customers are greeted with the friendliest smiles in the Pacific - a great way to start 
your visit to the beautiful islands of Vanuatu. Just a short flight from Australia and New Zealand 
with connections to outer islands, Air Vanuatu offers both Business Class and Economy Class 
passengers a full-service experience with meals and entertainment.

 Dining & Inflight
With a private cabin of eight 
reclining seats, Business 
Class passengers enjoy a five-
course meal of local flavours 
accompanied by French 
Champagne and fine wine. 
Economy Class passengers 
have either a meal or snack 
provided plus complimentary 
wine and beer. Entertainment 
is streamed via Wi-Fi direct to 
your device with over 18 shows 
and six radio channels.

 Frequent Flyer 
Air Vanuatu offers Qantas 
Frequent Flyers the 
opportunity to earn Qantas 
Frequent Flyer Points on any 
Air Vanuatu-operated service, 
booked with an Air Vanuatu 
or Qantas flight number. Be 
sure to quote your membership 
number at the time of booking. 
You may also book reward 
flights on Air Vanuatu; 
reservations for these must be 
made directly with Qantas.

 Network
Air Vanuatu flies from Australia 
and New Zealand to Port 
Vila and over 20 domestic 
destinations and islands, plus 
Fiji, Noumea and Honiara. 
Fly direct from Brisbane to 
Espiritu Santo. A modern 
fleet of 737-800 aircraft, with 
business and economy class, 
operates on international 
flights and an ATR72-500 for 
domestic, regional and South 
Pacific flights.
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Cathay Pacific
Cathay Pacific Airways offers scheduled passenger and cargo services to over 170 destinations 
around the world. Australian cities include Adelaide, Brisbane, Cairns, Melbourne, Perth and 
Sydney. Cathay Pacific is regarded as one of the world’s leading airlines and widely recognised 
for its attentive customer service, modern fleet and exceptional safety record.

 Network
Cathay Pacific provides a 
gateway to the world, operating 
74 flights per week from 
Sydney, Melbourne, Brisbane, 
Perth, Adelaide and Cairns 
to Hong Kong. From its Hong 
Kong hub, Cathay Pacific 
serves over 170 destinations 
spanning through 42 countries.  
Cathay Pacific’s new service 
to Madrid launches June 2, 
2016, and to Gatwick from 
September 2016. 

 Frequent Flyer 
The Marco Polo Club is 
Cathay Pacific’s award-
winning frequent flyer program 
designed to enhance your 
journey. Passengers can also 
earn miles with Asia’s leading 
travel reward program Asia 
Miles that offers you a world 
of exciting rewards to match 
your lifestyle. Benefits are only 
enhanced with the oneworld 
alliance of global airlines.

 Airline News
Cathay Pacific was voted 
‘World’s Best Airline’ by the 
Skytrax Airline Awards in 
2014 for a record fourth time, 
while also picking up the 
‘Best Airline in Asia’ award. 
oneworld, which Cathay Pacific 
was also a founding member 
of, was named ‘World’s Best 
Airline Alliance’, confirming 
its position as the most highly 
prized global airline alliance.

•  Brand-new Economy Class
•  15cm seat recline
•  Increased personal storage
•  Award-winning entertainment system
•  23cm personal TV
•  Choice of Asian & Western cuisine
•  Cathay KIDZ special programs
•  20kg baggage allowance

•  Dedicated check- in counters
•  Baggage allowance to 25kg
•  Spacious cabin of only 26–34 seats
•  20cm seat recline
•  26cm personal TV
•  More personal space
•  Welcome drink when you board
•  Selection of enhanced entrees 

•  Private seats all with aisle access
•  Fully flat bed over 2m long
•  In-seat width of 51cm
•  Asian & Western fine dining
•  Enjoy cocktails & vintage wines
•  Access to Business Class lounges
•  39cm personal TV
•  Dedicated check-in counters 

Highlights
LOUNGES

Cathay Pacific’s award-
winning lounges offer an 
oasis of tranquillity with a 
wide variety of Western and 
Asian dishes and ‘personal 
living spaces’ equipped with 
broadband access.
DINING

The menus, featuring a 
wide range of cuisines 
from around the world, 
are carefully prepared to 
give passengers a choice of 
meals to suit their needs.
FLEET

Cathay Pacific’s fleet of 
145 Airbus and Boeing 
aircraft is one of the most 
technologically advanced in 
Asia. With an average age of 
just eight years, it also one 
of the youngest fleets.

An overview of cabins on Cathay Pacific

Economy Class Premium Economy Class Business Class

China Airlines 
China Airlines, the flag carrier of Taiwan, operates over 1,300 flights weekly to 118 destinations 
across Asia, Europe, North America and Oceania. Based in Taipei, the company offers daily 
services to Australia and New Zealand. In 2014, it was named the ‘Best Airline in North Asia’ by 
US-based Global Traveler magazine.

 NexGen Products
The new 777-300ER fleet 
unveils the cabin design that 
responds to nature’s aesthetic 
values and sets the tone for 
long-haul products in the years 
to come. The interior features 
traditional design infused with 
modern Asian artistry, enabling 
passengers to experience 
Taiwan’s art of living onboard. 
777-300ER fleet is deployed
on trans-Pacific and some intra- 
Asian routes.

 Frequent Flyer
Dynasty Flyer program (DFP) 
rewards its members with 
free travel, upgrade, lounge 
access, extra baggage and 
more, depending on the level of 
membership status. The tiers 
start with entry-level Dynasty, 
continuing with Gold and 
Emerald, and up to the highest 
tier, Paragon. DFP members 
can also enjoy the benefits 
offered by the 20 airlines of 
SkyTeam worldwide.

 Dynasty Lounges 
Dynasty Lounges, a part of 
the airline’s travel experience, 
provide a comfortable setting 
where customers can enjoy local 
delicacies and catch a little break 
prior to the flight. Dedicated 
and partner lounges are open 
to passengers traveling on First 
Class and Business Class, or 
Dynasty Flyer members with 
Paragon, Emerald, Gold card 
status, as well as SkyTeam Elite 
Plus members.

• 110-degree seat recline
• 32-inch seat pitch
• 18-inch seat width
• 9-inch personal entertainment system
• Multiple-system power connections

• Incline flat bed (172 -degree recline)
• 63-inch seat pitch
• 21-inch seat width
• 15-inch personal entertainment system 
• Multiple-system power connections 

• Lie-flat bed (180-degree recline) 
• Full flat length of 78 inches
• 28-inch width
• 18-inch personal entertainment system 
• Ergonomic memory foam cushion

Highlights
FREE HALF-DAY TOUR FROM TPE

Transit passengers can 
catch a glimpse of Taipei 
in five hours. Passengers 
can simply sign up for the 
tour at the Tourist Service 
Centre in the Arrival Lobby.
FULL SERVICE ON 

TRANS-TASMAN SERVICE

Passengers to Auckland can 
enjoy the full service from 
China Airlines, including 
free bag allowance, 
complimentary meals and 
beverages as well as inflight 
entertainment.
ROBUST NETWORK IN ASIA 

WITH SEAMLESS CONNECTION 

With late-evening departure 
times from Brisbane and 
Sydney, passengers flying 
with China Airlines can 
easily reach major cities  
in Asia with shorter  
elapsed time.

An overview of cabins on China Airlines

Economy Class (B777-300) Business Class (A330-300) Premium Business Class ( B777-300)
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China Southern Airlines 
China Southern Airlines is the largest airline in Asia and the third largest in the world. The airline 
is the largest in China with network span of 1,052 destinations in 177 countries and regions. China 
Southern Airlines commenced services to Australia in 2000 and presently offers direct flights to 
Sydney, Melbourne, Brisbane and Perth and direct flights to Auckland and Christchurch.

 Airline News
China Southern Airlines has 
welcomed three Shenzhen-
to-Sydney direct services per 
week, and three Christchurch-
to-Guangzhou direct services 
per week. Rapid growth for 
the airline continues to occur 
in Australia and New Zealand 
where services have increased 
to 70 flights per week^ during 
the summer peak of the 
2015/2016 high season.

 Dining
China Southern Airlines offers 
both Chinese and Western 
food. With the most pure and 
distinctive Chinese dishes, 
or the elaborately selected 
Western food, you can always 
be surprised by discovering 
the dishes most adaptable to 
your taste. Passengers are 
offered many kinds of delicious 
food and elaborately designed 
menus each month.

 Frequent Flyer 
The Sky Pearl Club is the 
frequent flyer program of China 
Southern Airlines. It offers 
passengers the fastest way to 
earn mileage as well as special 
benefits from global airline 
and commercial partners. The 
Sky Pearl Club allows its club 
members to earn FFP miles 
on flights of other SkyTeam 
member airlines within the 
SkyTeam global network.

•  Multi-way adjustable headrest
•  On-demand entertainment system
•  9-inch widescreen digital TV
•  Adjustable seat back and seat step
•  In-seat power supply with USB port
•  32-inch seat pitch
•  Rounded dinner table
•  Personal amenity kits 

•  Private and spacious ergonomic fully 
flat bed

•  15.4-inch digital widescreen TV
•  87-inch seat pitch
•  Annular placement of seat
•  Advanced onboard entertainment
•  Seats have built-in amenities
•  In-seat power supply with USB port 

•  Fully flat bed
•  Adjustable baffle screens
•  Unique mood lighting system
•  82-inch seat pitch
•  Each suite is 1.52 metres high
•  Shoe stowage under the foot pad
•  23-inch digital widescreen TV
•  USB and power socket 

Highlights
72-HOUR VISA-FREE TRANSIT

Guangzhou Baiyun 
International Airport has 
been approved to carry 
out the 72-hour transit 
visa exemption. Without a 
visa, travellers can explore 
Canton with 72-hour transit.
CANTON ROUTE TO CHINA/ASIA

China Southern operates 59 
flights per week* ex-Australia 
and New Zealand with all 
flights non-stop to its hub in 
Guangzhou and connecting 
to over 75 destinations in 
Asia and the Middle East.
CANTON ROUTE TO UK & EUROPE 

China Southern operates 
non-stop daily services to 
London, Paris, Amsterdam, 
Rome, Frankfurt and 
Istanbul with onward 
services to over 37 
European destinations via 
its SkyTeam partners.

An overview of cabins on China Southern Airlines

Economy Class Business Class First Class

*Based on seasonal availability. ^Based on real-time availability.

Emirates
Emirates has become internationally recognised for its premium cabins, state-of-the-art aircraft, 
award-winning inflight entertainment and generous baggage allowances. The airline’s global 
network stretches from its Dubai hub to over 150 cities around the world, including five Australian 
cities. Emirates also serves Auckland and Christchurch with daily east-coast flights. 

 Terminal 3
The world’s largest airline 
terminal, this dual concourse 
features advanced technologies 
for check-in, baggage handling 
and passenger services. The 
terminal is used exclusively by 
Emirates and alliance partner 
Qantas. Concourse A is the 
world’s only A380 exclusive 
terminal able to accommodate 
up to 18 aircraft. Concourse 
B features First and Business 
lounges and three hotels.

 Airline News
On your next flight, enjoy up 
to 2,200 channels of award-
winning inflight entertainment 
including movies, TV shows, 
music and more. Or stay 
connected with family and 
friends on your next flight with 
free Wi-Fi on all A380 aircraft 
and most B777 aircraft with 
10MB of free Wi-Fi data. 
Thereafter you can buy 
500MB of data for just US$1.

 Frequent Flyer 
The Emirates Skywards 
frequent flyer program is free  
to join and allows members  
to earn and spend points on  
a range of services. Points are 
earned on Emirates flights as 
well as codeshare flights with 
Qantas and 11 other partner 
airlines. Members can spend 
points on reward flights, 
upgrades, car rentals and  
hotel stays with any Skywards 
travel partner.

•  Individual suites with privacy door
•  Private minibar
•  Fully flat beds with plush bedding
•  Shower spas on Emirates A380
•  Gourmet meals served on demand
•  Exclusive wine list hand-picked by 

Emirates sommeliers

•  Priority check-in and boarding
•  Wide selection of gourmet cuisine 

and wine on demand
•  Shell-encased seat
•  Fully flat beds on select aircraft
•  Onboard Lounge

An overview of cabins on Emirates

•  32- to 34-inch seat pitch
•  Pillow, blanket and amenities
•  Choice of gourmet cuisine with 

complimentary drinks
•  Dedicated children’s entertainment
•  Personal seatback 10.6-inch 

individual touchscreen

Highlights
FRESHEN UP INFLIGHT

First Class passengers 
on Emirates A380 flights 
can take advantage of 
the onboard Shower 
Spa, which features thick 
towels, luxury Bvlgari 
toiletries and Timeless Spa 
beauty products. Stylishly 
decorated in marble and 
walnut motifs, the spa 
is ideal for a pre-arrival 
freshen up.
HITCH A RIDE

First Class and Business 
Class passengers 
are provided with a 
complimentary chauffeur-
driven^ sedan to and from 
the airport. This convenient 
service is available in  
over 70 cities across its 
network. The private cars 
will pick up from any 
location within a designated 
radius of the airport.

Economy Class Business Class First Class

^Complimentary chauffeur-drive service available for First Class and Business Class,  
excluding trans-Tasman services and codeshare flights operated by Qantas to Southeast Asia. 
Mileage restrictions apply. For full terms and conditions, visit emirates.com/au.
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An overview of cabins on Etihad Airways

Economy Smart Seat A380 / B787 Business Studio A380 / B787 First Apartment A380

Highlights
CHAUFFEUR SERVICE

Etihad Airways First 
Class and Business Class 
guests can enjoy personal 
chauffeur services at  
more than 40 destinations 
across the Etihad  
Airways network.
WORLDWIDE LOUNGES

First Class and Business 
Class Lounges across the 
network are a relaxing 
escape before you fly.  
In Abu Dhabi, enjoy an 
arrivals lounge with  
world-class facilities.
ABU DHABI STOPOVERS

Break your long-haul 
journey and discover Abu 
Dhabi. Experience a vibrant 
city with international 
restaurants, golden 
beaches, exceptional leisure 
facilities, first-class hotels 
and much more.

•  All natural bed linen
•  Stylish loungewear
•  Personal inflight chef
•  Luxurious range of chinaware
•  Signature cognac service
•  Dine at your leisure
•  750 hours of entertainment
•  Designer skincare amenity kit

•  Fully flat bed with aisle access 
•  Plush comforter and full-size pillow
•  Turndown service
•  Dine anytime meal option
•  Onboard Food & Beverage Manager
•  750 hours of entertainment
•  Noise-cancelling headsets
•  Designer skincare amenity kit

•  Full-size fleece blanket 
•  Convertible neck pillow
•  Reversible eye mask
•  Choice of three main courses
•  Onboard cafe service
•  Complimentary bar service
•  750 hours of entertainment

 Dining
When you fly with Etihad 
Airways, you experience 
onboard dining at its best, 
from elegantly prepared menus 
coupled with onboard chefs and 
luxurious chinaware, cutlery 
and crystal in First Class to 
dine-anytime options and 
elegant full-size diningware in 
Business Class. For economy 
guests, three-course menus and 
a unique cafe service is offered.

 Frequent Flyer 
Earn Etihad Guest Miles 
every time you fly Etihad 
Airways or one of its global 
airline partners, including 
Virgin Australia. Miles 
can be redeemed against 
flights, upgrades, or over 
6,000 products from the 
online Reward Shop. The 
Etihad Guest program is 
fully reciprocal with Virgin 
Australia’s Velocity Frequent 
Flyer loyalty scheme.

 Airline News
In June 2016, Etihad 
Airways will welcome its 
787 Dreamliner and A380 
aircraft, flying from Perth and 
Melbourne respectively. This 
includes the groundbreaking 
First Apartments, First 
Suites, Business Studios and 
Economy Smart Seats and  
The Residence, which is 
exclusive to the A380 and is  
the only three-room suite on  
a commercial aircraft. 

Travel in comfort and luxury with Etihad Airways, the World’s Leading Airline*. Etihad Airways 
flies from Brisbane, Melbourne, Perth and Sydney to more than 100 cities and destinations 
worldwide. The airline offers daily services to popular destinations in Europe, UK, Middle East, 
Africa and the Americas, with the convenience of just one stop in Abu Dhabi.

Etihad Airways

*2014, 2013, 2012, 2011, 2010 & 2009 World Travel Awards

Finnair
Together with oneworld airline partners, Finnair offers daily connections from Australia via Asia 
to Europe. The airline carries more than nine million passengers annually and connects 14 cities 
in Asia to over 60 destinations in Europe. Finnair also flies to major cities in North America, 
including New York City, Miami* and Chicago.

 Airline News
In 2015, Finnair was the first 
airline to introduce the Airbus 
350- 900 aircraft. The new 
eco-smart design brings more 
than 20 per cent improvement 
in fuel efficiency over the 
previous generation of aircraft. 
The spacious and fresh interior, 
designed by dSign Vertti & Co, 
makes the travel even more 
comfortable and relaxing.

 Dining
Now there’s the freedom of 
choice to mix and match your 
favourite tastes. Finnair’s new 
Sky Bistro on short-haul flights 
serves all your cravings. Just 
mix and match your favourites 
from the menu with well-loved 
classics, seasonal tastes and 
theme combos.

 Economy Comfort 
The new Economy Comfort 
seats, located in the front area 
of the Economy Class cabin, 
will make intercontinental 
travel even more pleasurable. 
Enjoy priority boarding, up to 
10cm more legroom, and use 
your special headrest, noise-
cancelling headphones and a 
personal amenity kit to relax 
during the flight.

•  Appetizing meals, snacks and 
beverages – including sparkling wine

•  One piece of baggage (max. 23 kg)
•  Marimekko for Finnair collection of 

pillow and blanket
•  Personal entertainment system

•  A seat in the front of the  
Economy Class

•  Up to 8–13 cm more legroom
•  Priority boarding and exiting
•  Better headrest and noise- 

cancelling headphones
•  Marimekko for Finnair amenity kit

•  Full-flat seats turn into 200cm bed
•  Three pieces of luggage (23kg each)
•  Priority check-in, boarding and exiting
•  Marimekko for Finnair amenity kit
•  An award-winning wine list, 

signature menus and cocktail list  
by top Finnish chefs

•  Drinks and snacks on demand
•  Access to Business Lounges

Highlights
MODERN FLEET

Established in 1923, 
Finnair operates a young 
and modern fleet with 
A330-300, A340-300 and 
introducing A350-900  
XWB on long-haul routes. 
Finnair is a pioneer in 
sustainable flying.
ONEWORLD

Finnair is part of the world’s 
leading airline alliance, 
oneworld, which offers 
flexible timetables that can 
be coordinated worldwide 
to over 990 destinations 
collectively.
AN AWARD-WINNING AIRLINE

Finnair is the only Nordic 
carrier with a 4-star 
Skytrax ranking, and has 
won the World Airline 
Award for ‘Best Airline in 
Northern Europe’ for the 
past four years running. 

An overview of cabins on Finnair

Economy Class Economy Comfort Business Class

*Seasonal. 2014, 2013, 2012, 2011, 2010 & 2009 World Travel Awards.
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Now in its 87th year of continuous service, Hawaiian Airlines is Hawai‘i’s biggest and long-
serving airline. Today, Hawaiian is a major airline with a continually expanding global reach. 
From the moment travellers step on board, they are welcomed as guests. Hawaiian is proud to 
offer their signature Mea Ho‘okipa (‘I am host’) hospitality to all passengers.

 Network
Hawaiian Airlines provides 
direct services to Honolulu 
from Sydney, Brisbane, 
Auckland and beyond to 11 
cities on the US West Coast 
and as far away as New York. 
From its base in Honolulu, 
Hawaiian also provides 
approximately 160 daily  
flights between the Hawai‘ian 
Islands, such as Mau‘i, Kaua‘i 
and Hawai‘i.

 Frequent Flyer 
The HawaiianMiles frequent 
flyer program boasts no 
blackout dates and one-way 
award travel, as well as  
the ability to purchase 
additional miles to top up 
accounts. HawaiianMiles 
members can earn, and in 
most cases, redeem points 
on marketing and codeshare 
alliance partners Virgin 
Australia, Virgin America and 
Virgin Atlantic.

 Fleet
Hawaiian operates new 294-
seat, two-class Airbus A330-
200 aircraft on its Sydney, 
Brisbane and Auckland to 
Honolulu routes. Intra-island 
routes within Hawai‘i are 
served by Boeing 717 aircraft, 
which have all recently received 
fresh new interiors.

•  31- to 32-inch seat pitch on  
widebody aircraft

•  18-inch seat width
•  Choice of hot meals, snacks and 

drinks on international flights
•  Personal on-demand TV  

on A330 aircraft
•  2 x 32kg checked baggage allowance

•  Economy seat with five inches more 
leg space

•  Priority boarding
•  Pillow and blanket 
•  Comfort amenity kit

•  2x2x2 configuration on A330/767
•  Generous 42- to 46-inch seat pitch
•  Hawaiian-inspired meals 
•  Duty-free service on all international 

flights
•  On-demand video with USB ports 

for personal devices

Highlights
180-DEGREE LIE-FLAT SEATS 

COMING IN 2017

Hawaiian has commenced 
the upgrade of its A330 
aircraft with 180-degree 
lie-flat seats in the new 
Premium Cabin. Taking 
cues from Hawai‘i’s 
environment, nature comes 
into the cabin with tones 
of earth, sand and sea, and 
natural materials. 
GET THERE ON TIME

Hawaiian consistently 
outranks most airlines 
when it comes to on-time 
performance. The airline 
boasts over a 90 per cent 
on-time arrival rate and 
ranks at the top for fewest 
cancelled flights. Good 
weather across much of its 
network and an efficient 
fleet are the top reasons for 
the airline’s positive scores.

An overview of cabins on Hawaiian Airlines

Economy Class A330 Extra Comfort Business Class

Hawaiian Airlines Japan Airlines
From the moment you step aboard until you reach your final destination, quality time is assured 
with Japan Airlines (JAL). Relax in your seat, enjoy the latest movies and audio programming, and 
savour gourmet cuisine prepared with the freshest ingredients. Discover the luxurious comfort of 
your own private sky. Wherever you are heading, JAL’s worldwide network will get you there.

 Dining
Japan Airlines dining sets a 
new standard for inflight meals 
with tempting menus created by 
dedicated chefs, with JAL BEDD 
Sky Auberge for First Class 
and Business Class Customers 
– your exclusive restaurant in 
the sky. Enjoy JAL’s famous 
collaboration AIR Series meals 
in Premium Economy and 
Economy Class for flights full 
of delicious surprises that never 
fail to please.

 Frequent Flyer 
JAL Mileage Bank (JMB) 
allows members to enjoy 
a wide range of awards, 
including award tickets, 
upgrade awards and coupons, 
which can be used toward 
inflight sales items in exchange 
for miles accumulated by 
flying, shopping and using the 
services of partner companies. 
JMB members earn miles 
when flying on any oneworld 
member carrier.

 Airline News
Japan Airlines has introduced 
First Class service on the 
daily Sydney-Tokyo (Narita) 
route. The JAL SKY SUITE 
777 aircraft is configured with 
First, Business, Premium 
Economy and Economy class 
cabins. Experience the award-
winning Business Class and 
Economy Class seats and the 
unique Japanese approach to 
customer service the next time 
you fly Japan Airlines.

•  Award-winning JAL SKY SUITE 777 
‘Best Economy Class Airline Seat’ by 
Skytrax in 2015

•  Individual TV monitors
•  Inflight entertainment system – 

latest movies to audio programs  
and games

•  Delectable choice of sake, Japanese 
beer, wine, liquor and soft drinks

•  Seats have extra legroom with a  
42-inch seat pitch

•  Access to the Business Class lounge 
prior to departure

•  Dedicated Premium Economy Class 
check-in counter

•  Priority baggage tag and express lane 
pass at Sydney Airport

•  Privacy and maximum comfort with 
award-winning JAL SKY SUITE 777

•  Awarded ‘Best Business Class 
Airline Seat’ by Skytrax in 2013

•  Fully flat bed with exclusively 
designed mattress and pillow

•  All seats offer unimpeded aisle access
•  High-quality noise-cancelling 

headphones

Highlights
BAGGAGE ALLOWANCE

With one of the most 
generous baggage 
allowances, JAL offers a 
free baggage allowance of 
two pieces of 23kg baggage 
for Economy Class and 
Premium Economy Class 
passengers. In First Class 
and Business Class, three 
pieces of 32kg baggage per 
person are permitted.
ON-TIME PERFORMANCE

Japan Airlines is again the 
world’s best airline for its 
on-time service. FlightStats 
Inc., an independent 
aviation performance-
tracking company, has 
awarded JAL with its ‘Major 
International Airlines On-
time Performance Service 
Award’ for 2015. This is the 
fifth time JAL has received 
this award since FlightStats 
launched the award in 2009.

An overview of cabins on Japan Airlines

Economy Class Premium Economy Class Business Class
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Highlights
SAFETY

Safety is always the number 
one priority. Jetstar prides 
itself on over 10 years of 
safe operations built on over 
90 years of Qantas Group 
safety practices.
BE REWARDED

Earn Qantas Points and 
status credits with the 
Qantas Frequent Flyer 
program# or miles with 
the Emirates Skywards 
program# when you select 
an eligible Plus or Max 
Jetstar airfare.
ACCOLADES

In 2015, Jetstar Airways 
was voted ‘Best Low Cost 
Airline Asia Pacific’ for the 
fifth consecutive year by 
Skytrax. Jetstar Airways 
and Jetstar Asia feature 
among the world’s top 10 
best low-cost airlines. 

Economy Class Business Class

•  Extra legroom 
•  Seat-back inflight entertainment 
•  Dedicated check-in area  

& priority boarding
•  A comfort pack with blanket  

& pillow & amenity kit 
•  30kg of checked luggage allowance 
•  Lounge access permitted where 

available on Business Max airfare#

•  Larger cabin windows 
•  Pre-allocated seating 
•  Inflight entertainment available  

for purchase
•  A great range of food & beverages 

available for purchase on board or  
at the time of booking. 

•  Up to 40kg of checked luggage per 
person can be pre-purchased 

An overview of cabins on Jetstar

Jetstar
The Jetstar Group is made up of Jetstar Airways (a subsidiary of the Qantas Group) in Australia and 
New Zealand, Jetstar Asia in Singapore, Jetstar Pacific in Vietnam, and Jetstar Japan in Japan. The 
value-based carrier group provides all-day, every day low fares across Australia, New Zealand and 
the Asia Pacific region. Jetstar-branded carriers offer more than 4,000 flights a week.

 Fleet
Jetstar operates domestic and 
international flights with four 
aircraft types, including the 
Airbus A320 and A321, Boeing 
787 Dreamliner, as well as 
Bombardier Q300 aircraft 
on its regional New Zealand 
network. Jetstar-branded 
airlines have a combined fleet 
of more than 120 aircraft.  
Jetstar currently operates 11 
Boeing 787s on all long-haul 
services from Australia.

 Network
Count on Jetstar to get you 
where you want to go. The 
airline flies several times a 
day to most capital cities in 
Australia, as well as many east 
coast and regional centres. 
Jetstar also flies internationally 
to countries like the United 
States, Japan, Thailand and 
Vietnam, with more to come in 
the future.

 Inflight Service 
Jetstar is all about choice - pay 
only for what you need. Hot 
meals must be pre-purchased 
when travelling in Economy 
Class. On board, customers can 
expect a selection of drinks and 
snacks available for purchase. 
Children’s meals and activity 
packs are also available on 
long-haul international Jetstar 
services. Inflight entertainment 
and comfort packs are also 
available for purchase.

Information and images reflect the Boeing 
787 Dreamliner services. #Terms and 
conditions apply to Qantas Club and partner 
airline lounge access. Only members of the 
nominated frequent flyer programs can earn 
points, status credits or miles. A joining fee 
may apply.

An overview of cabins on Korean Air

Economy Class Prestige Class First Class

•  180-degree flatbeds
•  21- to 26.5-inch seat width
•  23-inch on-demand entertainment 

personal screen
•  Award-winning inflight cuisine
•  In-seat power supply
•  Duvet service & comfort clothing

•  Reclining sleeper seats
•  21- to 21.6-inch seat width
• Gourmet dining and beverages
•  In-seat power supply
•  Luxury amenity kit
•  10.4-inch personal  

entertainment screen

•  Slimline ergonomic seats
•  33- to 34-inch seat pitch
•  18-inch seat width
•  121-degree seat recline
•  10-inch seatback personal screens
•  Hot meal service with 

complimentary beverages

Highlights
THE DREAM TAKES FLIGHT

In the world of 
superjumbos, Korean Air 
raises the bar with their 
impressive fleet of A380s. 
Seat numbers on board 
Korean Air A380s are 
limited to 407, fewer than 
any other airline, making 
it the most spacious 
superjumbo around.
FRESHEN UP ON ARRIVAL

First Class and Business 
Class passengers can 
freshen up upon landing  
in Seoul with 
complimentary use of 
showers and saunas at the 
Grand Hyatt Incheon Hotel.
ADVANCE SEAT SELECTION

Korean Air passengers 
on eligible tickets can 
choose their seat from 90 
days prior to departure, 
regardless of travel class.

Korean Air
South Korea’s flag carrier airline is the largest in the country, and also a member of the world’s 
second biggest airline alliance, SkyTeam. Korean Air has consistently ranked in the world’s top 20 
airlines and was awarded the coveted 4-star rating by international airline rating authority Skytrax. 
The airline’s reach extends across six continents, in both passenger and freight transportation.

 Network
Korean Air is South Korea’s 
largest airline. Based at its 
home hub at Seoul Incheon 
International Airport, as of 
December 2015, the airline flies 
to six continents, servicing 129 
cities in 46 countries, including 
12 cities in Korea. As part of the 
SkyTeam Alliance, this reach 
extends to 1,064 destination 
airports in 178 countries. 
Korean Air is also the world’s 
top ranked cargo airline.

 Frequent Flyer 
The Korean Air frequent flyer 
program, SKYPASS, awards 
frequent travellers with mileage 
rewards when you travel 
with or use services of the 
airline or its affiliates. Tiered 
club levels offer additional 
benefits for loyal customers, 
including additional baggage 
allowance, lounge entry, and 
priority check-in and baggage 
handling plus reward flights 
and upgrades.

 Airline News
Korean Air is ranked among 
the top 20 passenger airlines in 
the world, and was voted ‘Best 
Airline’ by Business Traveler 
readers in 2012. It maintains 
a strong presence in the Asian 
aviation market, and was the 
official sponsor of the 2014 
Asian Games. In 2014, Korean 
Air joined a small group of elite 
airlines when it received the 
esteemed 4-star airline rating 
from Skytrax.
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•  30 Premium Business Class seats
•  42 fully-flat sleeper seats
•  100 per cent horizontal with  

foot support
•  Feather pillows & blankets
•  Salvatore Ferragamo amenity kit
•  Universal outlet for electronics
•  Wireless entertainment system
•  Exclusive wine list & menu

•  283 economy seats
•  222 ergonomic reclining seats
•  Adjustable headrests
•  15.4-inch touchscreen with  

tilting monitor
•  Audio-video system
•  Wireless entertainment system

Economy Class Business Class

An overview of cabins on LATAM

Highlights
COMMITMENT TO OPERATING 

ONE OF THE MOST MODERN 

FLEETS IN THE INDUSTRY

LATAM is the only carrier 
operating 787-9 aircraft 
between Australia and 
South America. These 
aircraft feature state-of-the-
art design and technology, 
providing passengers with 
greater comfort, security, 
and efficiency.
INCREASED CONNECTIVITY TO 

SOUTH AMERICA

LATAM continues to 
strengthen South America’s 
accessibility for Australians 
with the recent codeshare 
agreement with Jetstar 
Airways allowing LATAM 
passengers access to 15 
new ports within Australia.

 Dining
An authentic South American 
experience starts the moment 
you step on board with a fine 
dining inflight menu carefully 
crafted by a panel of renowned 
South American chefs, paired 
with a wine list handpicked by 
South America’s only Master 
Sommelier, Hector Vergara. 
Only the freshest of ingredients 
are used including local fish 
plus hams from Patagonia and 
shrimps from Ecuador.

 Frequent Flyer 
Members of LATAM Pass 
and LATAM Fidelidade 
programmes gain kilometres 
each time they fly LATAM 
Airlines or any other oneworld 
partner airline. The elite 
categories: Gold, Platinum, 
Black and Black Signature are 
equal to Ruby, Sapphire and 
Emerald from oneworld, which 
allows partner benefits when 
travelling around the world.

 Airline News
South America’s two leading 
Airlines, LAN Airlines and 
TAM Airlines, have celebrated 
an exciting milestone, uniting 
under one single brand – 
LATAM Airlines. The new 
brand has a fresh logo inspired 
by the identity and heritage 
of the region, incorporating 
the best of both airlines. The 
rebranding roll-out includes 
new look airports, aircraft,  
web pages and uniforms.  

LATAM Airlines, South America’s leading airline, offers the best network and connectivity in the 
region. From Sydney, LATAM operates the Boeing 787-9 daily to Santiago, Chile, via Auckland. 
LATAM is the only carrier that offers the 787-9 aircraft between Australia, New Zealand and 
South America, allowing passengers to experience unmatched technology and comfort.

LATAM Airlines Group

An overview of cabins on Malaysia Airlines

Economy Class Business Class First Class

•  Pre-order exquisite onboard fine 
dining with the Chef-on-Call service

•  89-inch seat pitch fully flat bed
•  Personal 23-inch screen
•  50kg baggage allowance 

(maximum 2 pieces)
•  Access to Golden Lounge

•  Pre-order exquisite onboard fine 
dining with the Chef-on-Call service

•  74-inch seat pitch fully flat bed
•  Personal 17-inch screen
•  40kg baggage allowance 

(maximum 2 pieces)
•  Access to Golden Lounge

•  Option to upgrade inflight meal with 
MHgourmet* available from selected 
destinations

•  32-inch seat pitch
•  Personal 10.6-inch screen
•  30kg baggage allowance  

(maximum 2 pieces)

Highlights
ONEWORLD ALLIANCE

Malaysia Airlines is a full 
member of oneworld – 
one of the world’s leading 
airline alliances, offering an 
international route network. 
Covering more than 1,000 
destinations in over 150 
countries, this partnership 
facilitates smoother 
transfers across member 
airlines, better rewards 
through a shared frequent 
flyer program and access to 
more airport lounges.
ENTERTAINMENT

With a wide range of hand-
picked options, there’s 
bound to be something for 
guests of any age. Critically 
acclaimed movies, TV 
shows in nine languages, 
and a library of 400 CDs 
from international artists 
will keep guests entertained 
for the entire flight.

Malaysia Airlines
Malaysia Airlines, the country’s flag carrier, has been making guests feel at home in the air for 
more than 40 years. New innovations and award-winning service with a unique Malaysian touch 
provide an unparalleled experience in the air.

 Baggage Allowance
Pack everything you need 
for a wonderful journey. 
As a full-service airline, 
Malaysia Airlines offers a 
generous baggage allowance 
to all guests. Economy Class 
travellers may check in two 
pieces of luggage up to 30 
kilograms; Business Class, two 
bags up to 40 kilograms; and 
two bags up to 50 kilograms for 
First Class passengers.

 Dining
Dining is a pleasure, especially 
when meals are lovingly 
prepared. First Class and 
Business Class guests may 
peruse the exclusive Chef-on-
Call menu, which comprises 
25 delectable choices of local 
and Western dishes in both 
savoury and sweet options. 
Orders can be placed 24 hours 
before the flight.

  Golden Lounges
An exclusive respite nestled 
away from the busy airport 
crowds, contemporary and 
elegant, Malaysia Airlines 
Golden Lounges are designed 
to make every journey a delight. 
Warm ambience, plush seating, 
complimentary food and 
beverages, high-speed Wi-Fi, a 
full business suite and even spa 
services are made accessible to 
Golden Lounge guests.

*MHgourmet service only available from Kuala Lumpur to destinations in  
Asia, North Asia, India, the Middle East, UK/Europe and Australia/New Zealand.
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An overview of cabins on Qantas

Business ClassPremium Economy Class

•  Ergonomically designed seats 
•  Larger, better meal choices
•  On-demand, inflight entertainment
•  Generous baggage allowance
•  Complimentary amenity kits 

Economy Class

•  Wide ergonomic seats
•  Optimised legroom
•  Adjustable headrests & foot support
•  Rockpool-inspired dining
•  10.6-inch personal touchscreen
•  Noise-cancelling headsets
•  Country Road amenity kits

•  Dedicated check-in counters
•  Business lounge access
•  Fully flat skybed
•  Turndown service
•  Rockpool-inspired dining
•  Matching wines & Champagnes
•  12.1-inch personal touchscreen
•  Luxury amenity kits 

Highlights
SAFETY

Passenger safety is always 
the number one priority 
for Qantas. The airline 
promises to never do 
anything that undermines 
this core commitment.
BE REWARDED

Earn Qantas points with 
the Qantas Frequent Flyer 
Program on eligible flights, 
including more ways to earn 
on your daily journey when 
your feet are firmly on the 
ground through the online 
shopping mall and partners.
EVERYTHING’S INCLUDED

Enjoy complimentary 
inflight dining with Neil 
Perry-inspired menus, 
the latest in inflight 
entertainment and generous 
baggage allowances when 
you fly with Qantas.

Qantas
Enjoy more choice than ever before when flying Qantas, Australia’s premium, full-service airline. 
Part of the oneworld alliance, discover Australia and the rest of the world with Qantas and its 
partner network.

 Global Network
When you do need to fly 
beyond the Qantas network, 
the oneworld alliance has 
got you covered. With over 50 
airline partners and affiliates, 
you can travel to more than 
1,200 global destinations and 
could be rewarded with Qantas 
Points on eligible flights along 
the way.

 Reliability 
Qantas is committed to on-
time performance every day, 
however certain circumstances 
can cause flight delays and 
even cancellations. If this 
happens, trained staff on 
board and on the ground will 
endeavour to do what they  
can to fix the problem with  
the choices best suited to you.

 Dining
Now with more choices – fly 
Qantas to enjoy one of the finest 
inflight dining experiences with 
restaurant-style services in the 
sky and in their lounges. The 
new international economy 
dining experience includes 
bigger and better meals, more 
choices and the ability to pre-
order your meal featuring an 
additional exclusive dish.

•  Spacious flatbeds
•  Celebrity chef signature dishes
•  Designer loungewear
•  In-seat power & USB plug
•  Mobile service & Wi-Fi
•  Extensive on-demand entertainment
•  Giorgio Armani amenity kit  

& pyjamas

First Class

•  60- to 80-inch seat pitch
•  20- to 22-inch seat width
•  Angle-lie or flatbed seats
•  Touchscreen entertainment
•  In-seat power & USB plug
•  On-air mobile service & Wi-Fi
•  On-demand 5-star menu service
•  Giorgio Armani amenity kit 

& pyjamas

Business Class

•  31- to 33-inch seat pitch
•  17- to 18.9-inch seat width
•  On-demand personal TV screen
•  Inflight duty free
•  In-seat power & USB plug
•  3-course hot meal with beverages
•  Toiletry pouches

Economy Class

An overview of cabins on Qatar Airways

Highlights
PREMIUM SERVICE

Qatar Airways’ attentive 
cabin crew will ensure 
your flight is enjoyable with 
spacious seating, delicious 
gourmet cuisine, and a great 
selection of 3,000 onscreen 
entertainment options on 
its modern fleet. Premium 
travellers will enjoy a 
luxurious 180-degree 
flat bed with built-in back 
massage function and 
power outlet, a generous 17-
inch TV, his and her Giorgio 
Armani amenity kits and 
designer sleeper suits, on-
demand gourmet meals and 
premium wines from the 
best producers.
AIRLINE NEWS

Qatar Airways is the first 
airline in the world to fly  
the state-of-the-art Airbus 
350 XWB, flying daily  
from Adelaide.

Qatar Airways
Experience the skies like never before with Qatar Airways, voted ‘World’s Best Airline’ in 2015 
by Skytrax. Flying daily from Melbourne, Sydney, Adelaide, and Perth to over 150 destinations 
worldwide via one quick stop at Hamad International Airport in Doha, Qatar Airways’ state-of-
the-art fleet, premium onboard lounges and award-winning crew will ensure you arrive relaxed.

 Network
Qatar Airways operates one of 
the most modern fleets. The 
airline has more than 340 
aircraft on order, including the 
Boeing 777 and 787 and Airbus 
A380 and A350 (for which the 
airline is a launch partner), 
and flies to all six inhabited 
continents connecting to over 
150 destinations worldwide 
across the Americas, Africa and 
Middle East, and including 39 
European cities.

 Frequent Flyer 
Qatar Airways Privilege Club 
members can earn Qmiles 
each time you fly, to redeem 
on flights and upgrades or 
additional baggage allowance. 
Qpoints can also contribute 
towards higher status levels 
within the program. Members 
can also earn Qmiles and 
Qpoints when travelling with 
other oneworld member 
airlines, as well as affiliated 
global businesses.

 Airline News
Qatar Airway’s new slogan, 
‘Going places together’ 
celebrates the idea that 
together, there’s no limit 
to what we can achieve. 
Experience Qatar Airways’ 
premium onboard service. The 
airline’s recent awards include 
‘Airline of the Year 2015’ for 
the third time, ‘Best Business 
Class Seat’ in 2015, and ‘Best 
Business Class’ in 2013 and 
2014 from Skytrax.
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Highlights
LOYALTY PROGRAM

Scoot is part of Singapore 
Airlines’ KrisFlyer frequent 
flyer program. Earn miles 
on Scoot or redeem miles 
for Scoot travel vouchers to 
purchase flights or add-on 
services.
SCOOT-IN-STYLE

Scoot-in-Style is a package 
of premium privileges at 
an affordable price. Relax 
in departure lounge style 
and enjoy yummy food 
and beverages and shower 
facilities. Includes priority 
check-in and boarding. 
Available for flights 
departing Singapore. 
AIRCRAFT TYPES

Scoot is the only low-cost 
airline in the world to have  
an all Boeing 787 
Dreamliner fleet.

Scoot
Scoot is a low-cost, long-haul airline offering fantastic value airfares across Asia and beyond. 
The low-cost model allows an a la carte-style bundling of your fare where you simply pay for what 
you use. Based in Singapore, Scoot connects Australia to over 90 Scoot and partner destinations 
with a modern and efficient fleet of Boeing 787 Dreamliners. 

 Inflight Wi-Fi
The new and efficient Boeing 
787 Dreamliner fleet is 
equipped with inflight Wi-Fi 
internet connectivity and in-
seat power outlets in both the 
Economy and ScootBiz cabins. 
Remain wired in the air, stay 
connected with your friends, 
upload your travel photos 
instantly, or catch up on emails. 
Charges are based on duration 
so no excess data fees apply.

 Dining
Scoot spices up meal times 
with several food options. 
Scoot offers hot meals, wraps 
and salads, snacks, drinks and 
Australian wines for purchase. 
Guests who look forward to 
a richer dining experience 
may pre-order Premium 
Selections, which features the 
best of Asian and international 
favourites such as Singapore’s 
signature dish of chicken rice.

 Seating 
As the only low-cost airline 
with an all wide-body fleet, 
Scoot offers an unique low-cost 
flying experience. The Boeing 
787 Dreamliners offer a range 
of seating options. Scoot 
offers a standard economy 
seat plus Scoot Super with 
more legroom and Scoot 
Stretch with extra legroom in 
the bulkhead section. A new 
ScootinSilence cabin offers a 
child-free zone.

•  3-3-3 configuration (787)
•  Standard seats – 31-inch seat pitch
•  Super seats up to 35-inch seat pitch
•  Stretch seats – over 35 inches pitch
•  ScootinSilence quiet cabin zone 

available for guests 12 years & over
•  Food, movies, Wi-Fi for purchase
•  Snooze kit with blanket, pillow & 

eye mask available for purchase

•  2-3-2 configuration (787)
•  Wide leather seats & 38-inch pitch
•  Complimentary meal & beverage
•  Complimentary movies & TV
•  Priority check-in/boarding
•  30kg checked baggage allowance
•  Snooze kit with blanket, pillow & 

eye mask available for purchase

•  Purchase up to two empty seats 
next to you

•  Stretch across multiple seats
•  Enjoy the privacy & comfort of not 

having anyone around
•  Children have room to play  

& sleep comfortably
•  First-come, first-serve basis

An overview of cabins on Scoot

Economy Class ScootBiz MaxYourSpace

•  Spacious 1-2-1 or 2-2-2 forward-
facing seat configuration

•  Direct aisle access from all seats
•  Fully-flat bed (on 777-300ER, A380 

and select 777-200ER)
•  28-to 30-inch seat width
•  Full leather upholstery
•  Priority check-in & boarding
•  15.4- to 18-inch widescreen LCD

Business Class

•  More spacious 38-inch seat pitch
•  Active noise-cancelling headset
•  13.3-inch full HD touchscreen
•  Book the Cook service
•  Separate cabin in 2-4-2 seating 

configuration
•  Priority check-in & boarding
•  Earn Krisflyer miles at 110 per cent 

on actual miles flown

Premium Economy Class

•  Innovative, ergonomic design to 
minimise intrusion

•  1,000 options on KrisWorld inflight 
entertainment

•  10.6-inch personal monitor
•  In-seat power supply
•  Selection of Asian &  

International cuisine
•  Adjustable headrest for support

Economy Class

An overview of cabins on Singapore Airlines

Highlights
BOOK THE COOK

Before you fly, pre-order 
dishes specially created by 
the International Culinary 
Panel using the celebrated 
Book the Cook service, 
available in Premium 
Economy Class and above.
SINGAPORE STOPOVER HOLIDAY

Enjoy a Singapore Stopover 
Holiday from AU$61 
per person twin-share, 
accommodation, return 
airport transfers, and 
admission to over 15 top 
tourist attractions (worth 
more than AU$600).
CHANGI TRANSIT PROGRAM

Redeem Changi Dollar 
Vouchers, worth SG$40 per 
passenger when you transit 
through Singapore, for use 
at retail and food outlets 
and at the Ambassador 
Transit Lounge.

 Airline News
Singapore Airlines is deeply 
committed to the Oceania 
region, reinforced by the 
airline’s decision to become 
the first international carrier to 
fly regularly scheduled flights 
out of Canberra, beginning 
September 21, 2016. The 
airline also operates one of 
the world’s most modern and 
efficient fleets, taking delivery 
in March 2016 of the first of 67 
Airbus A350-900 aircraft.

 Network & Hub
One of Australia’s largest 
foreign carriers, Singapore 
Airlines and SilkAir^ operate 
over 120 weekly services from 
Australia, providing seamless 
connectivity through the 
Changi hub to 99 destinations 
in 35 countries. Singapore 
Changi Airport, the world’s 
most awarded airport, offers 
free WiFi, movie theatres, a 
pool, and a complimentary city 
tour for transiting passengers.

 Frequent Flyer 
As a member of the KrisFlyer 
program, earn KrisFlyer miles 
when you fly on Singapore 
Airlines, SilkAir or any of their 
airline partners, including 
Virgin Australia, Air New 
Zealand and the entire Star 
Alliance network. Join for 
free and earn miles with the 
airline’s extensive network 
of over 170 global non-airline 
partners.

One of the most awarded and highly respected airlines in the world, Singapore Airlines has been 
serving Australia for almost 50 years. Its numerous awards include the ‘Roy Morgan Customer 
Satisfaction International Airline of the Year Award’ (2015, 2014, 2013, 2012); a Skytrax 5-star 
Airline Rating; and Money Magazine’s 2016 ‘Best in Travel’ Awards in the Best Airlines category.

Singapore Airlines

^SilkAir is Singapore Airlines regional full-service carrier.
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•  Luxurious flat-bed seats or  
private suites

•  50kg checked luggage
•  A la carte dining and caviar
•  Dom Perignon and French wines
•  Pre-order special meals
•  Personal touchscreens
•  Access to Premium Lounges
•  Fast-track immigration

First Class

•  Lie-flat beds
•  40kg checked luggage
•  Choice of four main meals
•  Fine wines, premium spirits and ports
•  Pre-order special meals
•  Personal touchscreens
•  PC power plugs in all seats
•  Access to Premium Lounges
•  Fast-track immigration

Business Class

•  Spacious seating, 122-degree recline
•  30kg checked luggage
•  Quality selection main meals
•  Pre-booked dietary, health and 

religious menu
•  Full complimentary bar 
•  Personal touchscreens
•  PC power outlets and USB port
•  Purchase one-way standby upgrades

Economy Class

An overview of cabins on Thai Airways International

Highlights
ROYAL ORCHID SPA LOUNGE 

IN BANGKOK

The Royal Orchid Spa 
Lounge is exclusive 
to THAI’s Royal First 
and Royal Silk Class 
passengers. The luxurious 
lounge offers a full range of 
spa services from full-body 
to neck massages.
BOEING 787 DREAMLINER

Perth passengers can 
experience new heights 
of comfort five times a 
week on board THAI’s 
B787 Dreamliner. The 
Dreamliner features the 
latest technology for a 
‘smooth as silk’ journey.
STAR ALLIANCE

THAI is a member of Star 
Alliance to provide over 
18,521 flights a day to over 
1,321 destinations in more 
than 193 countries.

Thai Airways International
Thai Airways International’s network stretches from the heart of Asia across the globe to the 
Middle East, Europe, the UK and Los Angeles in the USA. THAI offers passengers a ‘smooth 
as silk’ journey with generously spaced seating, elegant service and a choice of cuisine. THAI is 
part of the Star Alliance group giving access to over 1,300 destinations worldwide.

 Airline News
THAI’s fleet upgrade continues 
with six new Boeing 787 
Dreamliners and two more 
Boeing 777s added to the 
fleet in 2015. All new aircraft 
are configured with the latest 
entertainment systems and 
amenities for all cabin classes. 
Airlineratings.com awarded 
THAI ‘Best Economy Class  
for 2015’.

 Dining
THAI was awarded Skytrax’s 
‘Best Airline Economy 
Class Catering 2014’, which 
means sumptuous Asian 
and Western cuisine made 
from the best ingredients and 
accompanied with French 
and other international wines, 
spirits, juices and hot and cold 
beverages. Each meal is served 
to you with THAI’s renowned 
grace and elegance.

 Frequent Flyer 
Royal Orchid Plus, THAIs 
frequent flyer program, gives 
recognition and mileage 
accrual with THAI, the Star 
Alliance network and with 
travel partners spanning the 
globe. Royal Orchid Plus is 
dedicated to making frequent 
travelling a more rewarding 
experience with a wide variety 
of redemptions, cabin class 
upgrades, bonuses and awards.

Standard Seating
•  Generous seat pitch and leg room
•  Comfy leather seating with 

adjustable head rests
•  Reclining seats
•  Access to inflight catering

Upfront Seating
•  First five rows – 34-inch seat pitch
•  Generous leg room
•  Comfy leather seating with 

adjustable head rests
•  Customers with this option will be 

one of the first to exit the aircraft
•  Customers will be one of the first to 

access inflight catering

Extra Legroom Seating
•  Over wing – 39-inch seat pitch
•  Priority boarding –  

queue jump included
•  Comfy leather seating with 

adjustable head rests

An overview of cabins on Tigerair Australia

Highlights
INFLIGHT MENU

Enjoy an industry-leading 
menu that caters for all 
dietary requirements with 
an extensive range of meals 
and snacks.
AIRCRAFT

Passengers will have the 
pleasure of flying on a fleet 
of A320s when travelling 
domestically. When flying to 
Bali, customers will travel 
on one of the airline’s newly 
refurbished B737s.
INFLIGHT ENTERTAINMENT

Tigerair Australia 
offers a mix of free and 
paid wireless inflight 
entertainment for use on 
your own personal device 
on board all international 
flights with free access to 
a range of TV shows and 
music or upgrade to watch a 
selection of movies.

Tigerair Australia
Tigerair Australia prides itself on delivering the very best in affordable and reliable air travel. In 
2015, Tigerair Australia demonstrated its reliability with the best on-time performance of the 
major Australian domestic low-cost carriers, and the lowest cancellation rate among all major 
domestic airlines. With advancements and innovation, Tigerair places customer experience first.

 Network
Tigerair Australia operates 
over 500 flights to 11 domestic 
destinations every week. The 
first international services to 
Bali (Denpasar) commenced in 
March 2016, with daily flights 
from Melbourne and Perth 
and five flights per week from 
Adelaide to Australia’s favourite 
holiday island destination.

 Seating
Customers are able to enjoy 
three different seating 
alternatives on board Tigerair 
Australia aircraft. Choose from 
standard, up front and extra 
leg room that also allows you 
to skip the queues and board 
the plane first. Extra leg room 
seating on Tigerair Australia’s 
international services is among 
the roomiest of any Australian 
carrier flying overseas.

 Technology 
An emphasis on innovation 
has led to Tigerair Australia 
becoming a technology leader. 
Agents can come directly to you 
if you require assistance at the 
airport, thanks to a nifty, new 
handheld device called Levarti. 
Agents can complete your 
check-in, make changes to your 
booking, and check the flight 
status on the spot. Tigerair also 
has a new mobile application to 
help make flying even easier.
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United Airlines
United Airlines began non-stop service from Australia to the United States in 1986 and 
celebrated 30 years of service in Australia in February 2016. Today, United serves Sydney with 
non-stop flights from San Francisco and Los Angeles; and Melbourne with non-stop flights from 
Los Angeles.

 Aircraft
In March 2016, United 
introduced new Boeing 787-9 
Dreamliner aircraft to replace 
Boeing 777-200 on daily 
Sydney-San Francisco and 
Sydney-Los Angeles services. 
The airline already operates 
its Melbourne-Los Angeles 
route using the Dreamliner. 
The 787 is revolutionising the 
flying experience for United’s 
customers, offering a range of 
features to add comfort.

 Service
United Economy offers 
passengers two free check-
in bags on flights between 
Australia and the United States. 
United Economy travellers 
enjoy on-demand entertainment 
and all-new food and beverage 
service, including free wine 
and beer on flights to or from 
Australia. With the option to 
reserve extra legroom, the 
United Economy cabin is in a 
league of its own.

p.s. Premium Service flights 
offer the features and comfort 
of long-haul international 
flights for an exceptional 
transcontinental travel 
experience between New 
York/Newark (EWR) and Los 
Angeles or San Francisco. 
Enjoy modern aircraft 
interiors with inflight Wi-Fi 
and personal on-demand 
entertainment plus in-seat 
power and USB ports.

Highlights
MORE OPTIONS FOR TRAVELLERS

With seven major hubs 
across the US, United 
Airlines conveniently 
connects Australian 
passengers to more than 
300 cities throughout the 
Americas.
UNITED CLUB

Enjoy complimentary bar 
service, light snacks, free 
Wi-Fi, conference room 
access and more. Relax in 
one of over 50 locations in 
airports worldwide during 
your next journey.
MILEAGEPLUS

United’s MileagePlus was 
voted the world’s ‘Best 
Frequent-Flyer Program’ by 
Global Traveler magazine 
for the 12th straight year.

•  Great service meets good value
•  Ergonomically designed seats
•  Complimentary meals & beverages
•  Personal on-demand entertainment
•  In-seat power outlets
•  Extra legroom in Economy Plus
•  Inflight magazine
•  Blankets & pillows 

•  An elevated experience
•  180-degree flat-bed seating
•  Up to 1.98 metres of sleeping space
•  Six-course gourmet menus
•  150 hours of movies & TV programs
•  Cowshed skincare kit
•  Priority check-in & lounge access
•  Generous baggage allowance

An overview of cabins on United Airlines

United Economy & Economy Plus United BusinessFirst

•  Lay-flat beds on coast-to-coast & 
international long-haul services

•  Large reclinable seats on domestic 
services

•  Lounge access
•  Priority Check-in & Priority Boarding
•  Luke Mangan inflight dining menu
•  32kg checked baggage allowance
•  Priority Baggage

Business Class

•  International long-haul services
•  19.5-inch (49.5cm) seat width
•  6 inches more legroom
•  Laptop power and USB
•  In-seat 10.6-inch (26.9cm) screen
•  Comfort pack
•  Priority Check-in & Priority Boarding

Premium Economy Class

•  Luxury leather seats
•  Inflight wireless entertainment
•  Complimentary snack on domestic 

services
•  Hot meal on coast-to-coast services
•  Happy Hour 5-7pm on weekdays for 

domestic services 
•  23kg baggage allowance on most 

economy fares

Economy Class

An overview of cabins on Virgin Australia

Highlights
PREMIUM SERVICES

Business Class guests can 
breeze through airport 
formalities with premium 
services including Premium 
Valet Parking, Priority 
Check-in, Priority Boarding, 
Priority Baggage, Premium 
Entry* and Premium Exit*. 
PREMIUM ENTRY

Premium Entry is just 
steps away from the 
Virgin Australia Lounge, 
but worlds apart from 
the traditional airport 
experience. Enjoy direct 
curb-to-lounge access 
in Sydney and Brisbane 
domestic airports^.
VIRGIN AUSTRALIA LOUNGE

Whether it’s a freshly made 
barista coffee or relaxing 
with a glass of wine, Virgin 
Australia Lounges^ aim to 
make flying a pleasure.

Virgin Australia is committed to creating a highly engaging, stylish and effortless flying 
experience for its guests, from booking to final destination, and welcome the opportunity to share 
their award-winning service experience with you.

 Network
Virgin Australia and its global 
airline partners offer an 
expansive network of more than 
450 destinations worldwide. 
Together with their partners, 
Virgin Australia offers a 
seamless travel experience from 
Australia to destinations across 
Africa, America, Asia, Europe, 
New Zealand, the Middle East 
and the South Pacific.

 Business Class
Virgin Australia has introduced 
a new world standard business 
class suite on domestic coast-
to-coast services to Perth and 
international flights to Los 
Angeles and Abu Dhabi. ‘The 
Business’~ represents the 
ultimate in comfort and luxury, 
with an enhanced restaurant-
style meals service, a Deep 
Sleep turndown service, and 
ample space and privacy to 
work, rest and unwind.

 Entertainment 
Enjoy complimentary wireless 
inflight entertainment on 
Boeing 737-800 and Embraer 
190 aircraft with access to 
hundreds of hours of movies, 
TV favourites and mood-
satisfying music, delivered 
through the Virgin Australia 
app on your own device.  
On A330 and B777 services, 
complimentary seatback 
inflight entertainment is 
available for all guests.

Virgin Australia

*Available at selected airports. ^Available to Business Class Guests, Velocity Platinum and Gold members and  
partner airline reciprocal status members. ~Virgin Australia’s new Business Class Suites are now available to enjoy  
on our Airbus A330 aircraft and will be progressively rolled out across our Boeing B777 fleet from April 2016.

p.s. Premium Service
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Aircalin Air France Air Mauritius
New Caledonia’s international airline 
flies direct from Sydney (six times 
a week), Melbourne and Brisbane  
(three times a week) to the country’s 
capital city Noumea. 

Through various codeshare 
partnerships, passengers departing 
from Australia, who are travelling on 
one ticket, may connect to Air France 
flights in selected Asian cities.    

Air Mauritius was voted the Indian 
Ocean’s best airline in 2014. The 
airline flies out of Perth three times  
a week. 

 Dining
A complimentary three-course meal 
service is offered in both Economy and 
Hibiscus class. A range of refreshments 
including beer, wine and spirits are also 
complimentary. Hibiscus travellers are 
offered a more enhanced menu with 
French Champagne.

 Frequent Flyer
The Flying Blue frequent flyer program 
allows you to accrue points with Aircalin 
and its partner airlines such as Air 
France, KLM, Kenya Airways and Tarom 
codeshare flights. Points can be used on 
upgrades and flight bookings. 

 Dining
Air France offers a 24-hour extensive 
a la carte menu in its La Premiere 
class with free wines, Champagne 
and liquors. Business Class meals are 
designed by Michelin-starred chefs. On 
selected Economy flights, a unique a la 
carte menu is offered, which allows you 
to upgrade your meal for a small fee. 

 Frequent Flyer
Flying Blue is Air France’s frequent flyer 
program. Passengers can accrue air 
miles on most Air France fares and with 
their flight airline partners, KLM and 
Sky Team members.

 Dining
Both Economy Class and Business 
Class passengers can choose from 
a selection of specially prepared 
Mauritian cuisine. The airline also  
offers complimentary wine, beer and 
soft drinks.

 Frequent Flyer
The Air Mauritius Kestrelflyer frequent 
flyer program offers a range of benefits. 
Points can be earned on valid flights and 
used towards free flights, upgrades and 
extra baggage allowance.

Cabin Overview
ECONOMY CLASS

Personal TV with on-demand 
entertainment. Mobile device  
recharge ports. Complimentary meal 
and refreshments.
HIBISCUS CLASS

Lie-flat business seat with privacy 
screen, pillow and blankets. Noise-
cancelling headsets, inflight satellite 
phone, full meal menu service.

Cabin Overview
ECONOMY CLASS

Complimentary meal and beverage, 
pillows, blankets. On-demand TV.
PREMIUM ECONOMY CLASS

A la carte menu, larger seats, more 
legroom, dedicated cabin.
BUSINESS CLASS

Lie-flat bed, privacy screens, personal 
TV, noise-cancelling headphones.

Cabin Overview
ECONOMY CLASS

Seat pitch is 31 inches; personal 
TV with on-demand entertainment; 
complimentary Mauritian meal 
and beverages.
BUSINESS CLASS

Cocoon-style lie-flat beds; personal 
TV with on-demand entertainment; 
variety of specially prepared Mauritian 
meals and complimentary beverages.

*On selected aircraft.

Air Niugini All Nippon 
Airways

British Airways
Papua New Guinea’s national airline 
Air Niugini operates domestic and 
international flights to 16 destinations 
in Asia and Oceania, including Cairns, 
Brisbane and Sydney.

ANA, Japan’s only 5-star-rated airline, 
flies to 41 international cities and over 
40 destinations across Japan.

British Airways is one of the world’s 
most prestigious and trusted airlines, 
offering a wide range of products and 
an extensive route network. 

 Dining
Whether it’s a hearty meal for Economy 
Class passengers or intricate canapés as 
part of the Premium service, Air Niugini 
inflight cuisine caters for all tastes. 

 Frequent Flyer 
Air Niugini offers the Destinations 
Loyalty program, which is free to join. 
Members can earn points when they 
fly with Air Niugini or use the airline’s 
affiliate partners and receive additional 
checked luggage allowances on flights 
between Papua New Guinea and 
Australia. For a fee, frequent flyers can 
also join the Executive Club for more 
checked baggage benefits.

 Dining
To ANA, ‘Connoisseur’ is the 
embodiment of the ultimate host.  
With the professional expertise of 
master chefs, beverage specialists and 
ANA chefs, ANA opens new frontiers in 
the art of dining 30,000 feet in the sky.̂ 

 Fleet 
The newest 787 Dreamliner is in 
operation for the Sydney - Tokyo 
(Haneda) route, offering Business Class, 
Premium Economy and Economy Class 
services. The innovative Dreamliner 
offers unique features to enhance the 
onboard experience for passengers.

 Baggage
A generous carry-on allowance of 23kg 
per passenger is permitted. Checked 
baggage is 23kg in Economy Class,  
2 x 23kg in Premium Economy and  
2 x 32kg in Club World and First Class.

 Fare Routings
British Airways fares allow routing on 
any oneworld carrier from Australia to 
Asia, with two free stopovers in each 
direction. Travellers will also benefit 
from Qantas Frequent Flyer tier points 
and mileage on all British Airways fares.

Cabin Overview
ECONOMY CLASS

Economy seats on Boeing 737 and 
767 offer leather seats, seatback 
on-demand inflight entertainment 
options, USB connectivity.
BUSINESS CLASS

Lie-flat beds with full-service, 
multiple-course meals and wine; 
20-inch screen with on-demand 
entertainment options, USB ports.

Cabin Overview
ECONOMY CLASS

Complimentary meal service, 34-inch 
seat pitch, 2x23kg baggage allowance.
PREMIUM ECONOMY

Business lounge access, 38-inch seat 
pitch, 2x23kg baggage allowance.
BUSINESS CLASS

Fully flat seat with aisle access, 
premium food and wine selection, 
2x32kg baggage allowance.

Cabin Overview
ECONOMY CLASS

Economy seats include personal TV 
screens, generous baggage allowance, 
free meals and beverages .
CLUB WORLD BUSINESS CLASS

Six-foot lie-flat beds with gourmet 
meals, individual power supplies, 
10.4-inch personal TV screen, 
dedicated check-in and a generous  
2 x 32kg baggage allowance.

^For services departing from Japan.



74 f lightcentre.com.au/airline-directory                           75Travel ideas

A I R L I N E  D I R E C T O R Y A I R L I N E  D I R E C T O R Y

China Eastern Delta Air Lines Fiji Airways
Based in Shanghai, China Eastern is 
China’s second-largest carrier, which 
services 150 destinations globally.

Delta Air Lines is one of North 
America’s major airlines and 
offers services to more than 230 
destinations in the US.

Formerly known as Air Pacific, Fiji 
Airways is the country’s national 
carrier servicing 10 countries around 
the Pacific. The airline has a new fleet 
of Boeing 737s and Airbus A330s.

 Dining
China Eastern’s Business Class is 
known for its excellent variety of meal 
choices. Economy guests can choose 
from Asian or Western cuisine for their 
complimentary inflight meals. Meals are 
accompanied with a starter or salad and 
dessert and a selection of international 
beers, wines and spirits.

 Frequent Flyer
Join the Eastern Miles frequent flyer 
program and you can also earn  
Elite Points for flying with airline 
partners Skyteam and other alliance 
member flights.

 Dining
Main Cabin and Delta Comfort dining 
offer complimentary hot meals with 
a selection of snacks throughout the 
flight. Beer, wine and soft drinks 
are also complimentary. Delta One 
travellers can enjoy a five-course meal 
with sommelier-endorsed wines.

 Frequent Flyer 
Delta SkyMiles allows earning and 
redemption with Delta and Skyteam 
partners, Virgin Australia rental cars 
and hotels. Delta SkyMiles don’t expire.

 Dining
Business Class travellers are indulged 
with restaurant-quality meals 
accompanied by a complimentary 
beverage service. In Economy Class, 
a complimentary meal and beverage 
service is served on flights to Australia, 
New Zealand, Hong Kong and the US.

 Frequent Flyer
Members points can be accrued 
for Fiji Airways and partner airline 
flights. Discounts apply for partner and 
corporate membership. As well as free 
flights, other benefits include priority 
check-in, an upgraded luggage allowance 
and Business Class upgrade credits.

Cabin Overview
ECONOMY CLASS

Airbus A330 has 5-inch recline; 
adjustable headrest; personal TV with 
on-demand entertainment. 
BUSINESS CLASS

Private cabin with fully reclinable or 
flat-bed seats; restaurant-style meals; 
premium wines and beverages and 
personal TV screens.

Cabin Overview
MAIN CABIN

Complimentary meal, refreshments 
and personal on-demand TV screen.
DELTA COMFORT

Four inches extra legroom, 50 per 
cent more recline, priority boarding.
DELTA ONE

180-degree full-flat bed, personal TV, 
noise-cancelling headphones, direct 
aisle access from every seat.

Cabin Overview
ECONOMY CLASS

Complimentary meal and refreshment 
service. Personal TV screens (A330 
aircraft only). 29 to 32 inches legroom.
BUSINESS CLASS

Lie-flat seating on A330 aircraft with 
personal TV screens. Restaurant-
style meals with full beverage service 
included.

Garuda 
Indonesia

KLM Philippine 
Airlines

Garuda Indonesia is a full-service 
airline, blending Indonesia’s warm 
hospitality with professional service.

Royal Dutch Airlines, also known as 
KLM, is the flag carrier airline of the 
Netherlands. It is the oldest airline 
in the world and still flies under its 
original name.

Philippine Airlines has daily Sydney-
Manila flights, and services to Darwin, 
Cairns, Brisbane and Melbourne.

 Dining
In Economy Class, enjoy a choice 
of two main meals and a selection 
of complimentary beverages. In 
Business Class, Chef on Board services 
are available on select flights with 
Indonesian and Western dining options 
and premium beverages.

 Frequent Flyer
Garuda Indonesia offers GarudaMiles, 
a frequent flyer program that ensures 
your mileage counts and is rewarded 
when you fly with Garuda Indonesia and 
its partner airlines. Accumulated miles 
can be redeemed for Award Tickets or 
Upgrade Awards.

 Dining
Economy travellers receive a multi-
course hot meal accompanied with 
alcoholic and non-alcoholic beverages.  
Business Class travellers enjoy a 
gourmet three-course meal prepared by 
well-known Dutch chefs.

 Lounge Access
Refresh and relax in style before 
your flight at the KLM Crown 
Lounge, featuring buffet meals and 
a full bar service, coupled with quiet 
environments and work spaces available 
with business facilities.  

 Dining
On all international flights, Philippine 
Airlines (PAL) serves complimentary 
inflight meals, ranging from traditional 
Filipino dishes to international cuisines 
prepared by top chefs in the Philippines.

 Frequent Flyer
Travel the world with Philippine Airlines 
and enjoy a host of privileges that add 
to miles of difference. Open to everyone 
aged two years and above, the Mabuhay 
Miles Frequent Flyer Program allows 
members to earn points while flying 
PAL and its airline partners. And as 
members move up to higher elite levels, 
more travel privileges await.

Cabin Overview
ECONOMY CLASS

A complimentary choice of two main 
meals and beverage, on-demand TV.
BUSINESS CLASS

Flat bed on selected flights, on-
demand TV, restaurant-style meals, 
Chef on Board service on some flights.
FIRST CLASS (SELECT B777-300ER)

Private suites, 23.5-inch LCD 
touchscreen, Chef on Board service.

Cabin Overview
ECONOMY CLASS

Personal on-demand TV, 
complimentary meal and beverage. 
Upgrade to front cabin with four 
inches more legroom 24 hours prior.
WORLD CLASS (BUSINESS)

Large seats with 60-inch legroom, 
extra recline, on-demand personal  
TV, gourmet meals and premium 
beverage service.

Cabin Overview
FIESTA CLASS (ECONOMY)

Personal TV with on-demand 
entertainment, complimentary 
toiletries, complimentary meal  
and refreshments.
HABUHAY CLASS (BUSINESS)

Lie-flat business seat with privacy 
screen; noise-cancelling headsets, full 
meal and beverage menu service. 
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Royal Brunei 
Airlines

Solomon 
Airlines

South African 
Airways

The flag carrier of the Sultanate of 
Brunei operates one of the youngest 
fleets of long-haul aircraft globally.

Celebrating 54 years of service, 
Solomon Airlines flies from Honiara 
to Brisbane, Sydney, Fiji and Vanuatu.

Serving 24 destinations in Africa, 
South African Airways (SAA) has the 
best coverage from Australia.

 Dining
‘Food Fit To Fly By’ is the airline’s food 
philosophy, ensuring light and healthy 
meals are available to everyone. Dine 
Upon Request is available for long-haul 
Business Class passengers, who can 
choose the dine at a desired time up to 
90 minutes before landing.

 Frequent Flyer
Royal Brunei Airlines’ Royal Skies 
loyalty program offers exciting rewards 
and benefits for frequent travellers. 
Membership is free and there are three 
tiers of membership available, including 
Silver and Gold status.

 Dining
Solomon Airlines provides a full  
inflight service on all its international 
routes with passengers in both 
Economy and Business Class offered  
a choice of hot meals, and alcoholic and 
non-alcoholic beverages.

 Lounge Access
Business Class passengers and Belama 
Club members can enjoy light buffet 
meals and beverages in the Belama 
Lounge in Honiara International 
Airport. Business Class passengers 
flying from Sydney and Brisbane also 
have access to Qantas lounges.

 Dining
SAA’s onboard experience reflects 
the best food and wine on offer, with 
decorated chefs ensuring each flight has 
the most comprehensive cuisine choices 
and a world-class win list including 
premium South African wines.

 Frequent Flyer
The SAA Voyager Program gives 
members five tiers of exclusive benefits. 
The program has over 35 airline 
partnerships, including the Sky Alliance 
network and includes 20 non-airline 
partners in categories ranging from 
lifestyle to financial services.

Cabin Overview
ECONOMY CLASS

Complimentary meal and refreshment 
service. Seats have 33-inch seat pitch, 
9-inch personal touchscreen, USB 
port and shared power supply.
BUSINESS CLASS

180-degree flat-bed contour seats with 
79-inch seat pitch. 15.4-inch LCD 
personal touchscreen and Panasonic 
eX2 entertainment system.

Cabin Overview
ECONOMY CLASS

Full inflight service with 
complimentary meals and drinks.
BUSINESS CLASS

Large leather seating with extra recline, 
premium meals and beverage service.

Cabin Overview
ECONOMY CLASS

Complimentary meal and refreshment 
service. Personal 10-inch seatback 
touchscreen, 33- to 34-inch seat pitch 
and 18-inch seat width.
BUSINESS CLASS

Lie-flat seating with personal 12-
inch touchscreen, dividing privacy 
screens and blanket, pillow and duvet. 
Business Class lounge access.

Vietnam 
Airlines
Vietnam Airlines has daily flights  
from Melbourne and Sydney to  
Ho Chi Minh City.

 Dining
A complimentary hot meal with 
refreshments is served on all long-haul 
flights in Economy Class and Premium 
Economy. Business Class passengers 
receive a three-course meal with a choice 
of Vietnamese or European cuisine. All 
classes receive wine and beer.

 Frequent Flyer
With the LotuSmiles Program, 
members earn rewards points with 
Vietnam Airlines- or SkyTeam-affiliated 
carriers. Points can be redeemed on 
SkyTeam airline flights.

Cabin Overview
ECONOMY CLASS

Complimentary meal and beverage, on-
demand TV, 31- to 32-inch seat pitch.
PREMIUM ECONOMY CLASS

Larger seat, 42-inch seat pitch, meals, 
beverage, on-demand personal TV.
BUSINESS CLASS

Fully flat bed, on-demand personal TV, 
full-service meal, premium beverages.

Book with confidence when you book with  
Flight Centre.

For over 30 years, we’ve offered our Lowest Airfare 
Guarantee so you can be sure you get the flight  
you want at the best available price. With our  
Lowest Airfare Guarantee, we promise to beat  

any airfare quote or you fly free. 

You’ll always receive the best price at Flight Centre,  
our Lowest Airfare Guarantee ensures it.

 131 600
flightcentre.com.au

PAY LESS FOR FLIGHTS 
AND SEE MORE SIGHTS



From quaint city streets and famous art, to dramatic landscapes and ancient castles. 
Choose from 39 destinations with the option to fly into one European city
and out of another.

DON’T JUST VISIT, LIVE IT.

Hello Tomorrow

from the tourist trail
NAVIGATE AWAY
In Europe

78 flightcentre.com.au/airlines

2000

1914

1945

1970

1987

1998
2014

A 25-year-old test pilot  
carries out the world’s  

first scheduled  
commercial flight.  

He takes 23 minutes  
to travel 34km from  

St Petersburg to  
Tampa in Florida.

South African Airways 
launches its Springbok 

Service connecting 
South Africa with 

Europe. The journey 
takes three days.

It costs the average  
Aussie 52 weeks’  

worth of a salary to  
fly from Sydney to  

London return. Today  
it’s roughly one  
week’s salary.

The Beatles arrive at JFK, 
New York – one of the  
most iconic moments  

in aviation’s  
cultural history.  

The Boeing 747, the first 
wide-body aircraft,  
enters service on  

Pan Am’s New York  
to London service.

American Airlines 
saves US$40,000 

in one year by 
removing just one 

olive from  
each salad served  

in first class.

Qantas, the world’s 
second-oldest airline,  

is established.

Cathay Pacific 
launches its first 
trans-polar flight 

flying over the North 
Pole. It connects 

New York with Hong 
Kong in 16 hours. 

By 2014 it’s estimated 
approximately 8 million 

people fly on almost 
100,000 flights across 

the world every day. 
That’s about 3 billion 
passengers each year.

1920

1955

 Virgin Australia, then  
Virgin Blue, launches its first 

flight – DJ214 – from  
Brisbane to Sydney. The 
airline has one route and  
two aircraft and its team  

comprises just 200 people.

1964
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